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EXECUTIVE SUMMARY

The National Survey of Citizens’ Perceptions in Bosnia and Herzegovina (NSCP-BiH) is an annual survey
that explores citizens’ perceptions and experiences related to governance, emigration, the judiciary,
elections, corruption, civil society, the media, interethnic relationships, violence, social inclusion, use of
digital technology, and the international community. The survey is conducted with a nationally
representative sample of BiH citizens and informs USAID/BiH strategic planning and programming. This
is the eighth iteration of the survey, which has been conducted annually since 2015. This survey round
was conducted from December 19, 2022, to January 25, 2023. During this period, MEASURE I
conducted 3,000! face-to-face surveys with BiH citizens across the country, covering 88 municipalities in
the Federation of Bosnia and Herzegovina (FBiH) and Republika Srpska (RS) and including Brcko District.
The major topics and corresponding findings are outlined below.

KEY TAKEAWAYS
Citizens’ views of the situation in the country are generally negative. Most believe society
Q is moving in the wrong direction and have negative opinions about the BiH political

system, government institutions, and public policies. Citizens worry about the BiH
economic situation, corruption, and an ineffective judiciary. Nevertheless, most citizens
believe BiH is a good country to live in.

Citizens view political parties as working for themselves rather than for their
O constituencies. They claim to be informed about parties and candidates, their programs,
and past performance before elections. Still, most of them vote based on who the party
Sasscdsic leader is or the candidate’s ethnicity. This discrepancy may be due to citizens’ exposure
“®%% " to one-sided information about parties and candidates, given that ethnicity strongly
predicts people’s media consumption.

Trust in civil society organizations is low and decreasing; consequently, so is citizens’ civic
and political activism. Learning from experience that they cannot effect change, most
oe & citizens have given up on investing their effort. Anticorruption activism also decreased,
mf despite citizens’ claims that corruption is one of their main motivational factors for
becoming engaged. Citizens are more likely to engage in low-effort activities, such as
petition signing or posting related content on social media, rather than joining advocacy
initiatives or demonstrations.

Interethnic prejudices are still prevalent in BiH society, but some modest improvements
emerged regarding reduced social distance and lower anxiety during contact. However,
® @ references for the future administrative organization of the country are determined by
F1 respondents’ ethnicity, and the shares of Serbs and Croats favoring unconstitutional
solutions (separation and new entity formation) have increased slightly since 2021. To
some extent, contact leads to lower prejudice, but their effects are limited given that, in
most cases, these contacts are superficial.

I For this survey round, an additional 200 citizens from the Croat population were interviewed so that the comparisons
between ethnic groups would have higher statistical accuracy. For calculation disaggregated by ethnicity, the sample size used is
3,200. All other calculations are based on the base sample of 3,000 citizens.
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Ethnicity shapes citizens’ perceptions of the international community, with Bosniaks and
® ...... ® Croats expressing positive views about democratic actors, unlike Serbs who favor Serbia
; @ 1 and Russia. Negative perceptions of the United States of America (USA) are shaped by
® ® beliefs that the USA aggravates political and interethnic tensions and instability and exerts
""" unfavorable economic influences on BiH. Perception of the vision of the USA as an ally to

BiH has dropped among Bosniaks and Croats since 2021.

The emigration rate reduced slightly, but it is still high among youth. Individuals
considering leaving BiH are supported by their significant others, suggesting that
m emigration has become socially accepted and desirable. More educated individuals are
ﬁ more likely to consider leaving, and they are driven by the poor economic situation and
public services, and by systemic corruption.

GOVERNANCE

The largest share of survey respondents identified low standard of living as the primary challenge in BiH,
at 37 percent, followed by unemployment (21 percent) and corruption (13 percent). More than half of
the respondents (58 percent) believe that society is getting worse and that it needs to be radically
restructured (52 percent). About half of the respondents (47 percent) were generally satisfied with
public services provided by their local government, particularly with the core utility services

(57 percent) and administrative services (46 percent). Satisfaction with the security situation in the
country increased since the last survey round, from 40 to 52 percent. Consistent with previous survey
rounds, citizens’ trust in institutions remains generally low, with religious institutions (44 percent) being
more trusted than others, while trust in the civil society declined considerably, from 29 percent in 2021
to |8 percent in 2022.

CORRUPTION

Comepared to 2021, citizens’ perceptions of corruption decreased in most public sectors. Perceived
prevalence of corruption has, however, increased in the tax system and in public education institutions
by 3 and | percentage points, respectively, and remained the same for permits for exploitation of natural
resources (45 percent) as in 2021. Overall perception of corruption prevalence remains high, with
public-sector employment perceived as the most corrupt at 66 percent. With respect to the judiciary,
the share of surveyed citizens who view the court system as extremely corrupt has been increasing
since 2019, reaching an all-time high of 42 percent in 2022. Only about one in five respondents believe
that judges and prosecutors perform their duties impartially and in accordance with the law. Although
70 percent of respondents still believe that BiH judges and prosecutors take bribes, this share declined
by 4 percentage points compared to 2021. A large majority of respondents (70 percent) consider the
judiciary ineffective in combating corruption.

With respect to citizens’ direct experience with corruption, the proportion of citizens who bribed a
public official in the previous |2 months decreased to 9 percent from 12 percent in 2021. As in previous
survey rounds, most citizens who reported giving a bribe most frequently bribed doctors and nurses

(5 percent) and police officers (3 percent), while the least bribed were court personnel (0.3 percent).
The share of respondents who believe that the fight against corruption in BiH was ineffective remains
the same as in 2021, at 79 percent.
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JUDICIARY

In 2022, citizens’ satisfaction with the work of judges and prosecutors recovered slightly compared to
2021, when it reached the lowest point since the first survey round in 2015. Still, the level of satisfaction
remains low, with only |2 percent of respondents reporting satisfaction with their work. Transparency
of court proceedings, including access to reports on the work of courts, judgments, own case files, and
ability to participate in court hearings, is recognized as another issue, with the share of those who
believe that access is provided ranging between 8 and |6 percent. Only one in three respondents thinks
that appointments of prosecutors and judges were competence based. Similarly, citizens’ belief in the
fairness and judicial impartiality has dropped since 2021 reaching the lowest point since 2015.

CIVIL SOCIETY

Shares of respondents who believe that civil society organizations (CSOs) advocate primarily for their
own interests or serve the interests of their international funders remains relatively high at 34 and

30 percent, respectively, compared to the share of respondents claiming that CSOs represent citizens’
interests (7 percent). Civic participation further declined in 2022 to only 8 percent, reaching the lowest
point since 2018. Of the various forms of civic participation, engaging in public hearings on governmental
decision was most frequent among citizens (3 percent). The most cited reasons for not participating in
civic activities were lack of interest (48 percent) and lack of time (39 percent). The political participation
rate dropped to 27 percent after a considerable increase in 2021. The most frequent forms of political
activities recorded in 2022 were participation in an event organized by a political party (I3 percent),
boycotting certain products (12 percent), and posting a political message on social media (9 percent).

POLITICAL PARTIES AND POLITICAL PARTICIPATION

One in three respondents is very or somewhat interested in politics, a slight decrease after a slight but
steady rise in the three past consecutive years. With respect to citizens’ voting behavior, about half of
them prepare for voting by getting informed about political parties and candidates and their previous
work (50 percent on average), reviewing political parties’ programs (47 percent), and discussing their
decisions with family members (50 percent). Half of the respondents always or almost always vote for
the same political party. Religion and ethnicity of the candidate are the main factors that influence voting
for 43 percent of respondents; the party leader is the main reason they vote for a particular party. The
same share of respondents chooses what party to vote for based on who the party leader is. Although
the percentage of citizens who believe that political parties are guided primarily by their political
interests decreased slightly (by 4 percentage points) since 2021, this level remains very high, with three
in four citizens holding this view.

MEDIA

Citizens display moderate trust in the information presented by BiH media (46 percent) as well as most
often rating the quality of the information provided by the BiH media as moderate (51 percent).
Television continues to be the most popular form of media and is perceived as the most reliable source
of information with the greatest credibility. BiH citizens use media for entertainment more than for
information about politics, society, or education. Ethnic groups have different preferences regarding
media sources, and each group favors different media outlets for all media types, including television,
radio, online news sources, and newspapers.
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INTERETHNIC TRUST AND INTERACTION

In 2022, Bosniaks, Croats, and Serbs trusted their own ethnic group more than members of other
ethnicities. Trust toward other ethnic groups decreased among Bosniaks and Croats and improved
slightly among Serbs. The proportion of citizens who trust people belonging to ethnic groups other than
their own decreased from 44 percent in 2021 to 40 percent in 2022. The percentage of citizens
experiencing anxiety during interactions with individuals from ethnic backgrounds other than their own
has been declining since 2019, with a 24 percent decrease in 2022. The proportion of citizens who are
comfortable having neighbors from different ethnic groups decreased slightly, from 78 to 71 percent,
since 2021 and the percentage of individuals willing to engage in a close interethnic relationship rose
from 38 to 45 percent.

Perceptions of the 1990s war differ according to respondents’ ethnic affiliation. Bosniaks (54 percent)
find it more challenging to see the war from the perspective of the two other ethnic groups more often
than Croats and Serbs (each 48 percent). Furthermore, Bosniaks (87 percent) are more likely to find
denial of war crimes toward their group disturbing compared to Croats (70 percent) or Serbs

(73 percent). Bosniaks are also more likely to think about the grievances they experienced during or
after the war than Croats and Serbs, while Croats are slightly more concerned about the possibility of
another war breaking out and the physical existence of their people. Croats are also more likely than
Bosniaks and Serbs to believe that their country will not survive for very long. By contrast, Serb
respondents are the least worried about these issues, with only one in five agreeing with the statements.

Around one-third of respondents would stay and fight for BiH if its survival were threatened, with the
highest support reported among Bosniaks (43 percent), followed by Serbs (21 percent) and Croats
(13 percent).

VIOLENT EXTREMISM

According to the survey, half of the citizens see local religious and nationalist extremists, as well as
returning foreign fighters, as a significant or moderate threat, with the perception of these threats being
more common in RS than in FBiH. To resolve potential interethnic tensions in their community, the
largest share of citizens expressed a preference for nonviolent methods (55 percent). Half of them
indicated a willingness to use peaceful political and social means, while almost half chose to focus on
their own affairs and take no action (49 percent). About one in ten respondents said they would use
violence to alter conditions in case of interethnic tensions in their community.

EMIGRATION

Although emigration rates are increasing, the 2022 NSCP-BiH results show a decline in the percentage
of BiH citizens who planned to leave the country in 2022, with only 19 percent expressing an intention
to leave—the lowest proportion recorded in the survey. Respondents with lower educational
attainment showed less interest in leaving the country than those with higher education. The primary
reasons for considering emigration did not stem from work-related factors. Instead, most respondents
cited providing better opportunities for their children (76 percent), gaining access to improved public
services (73 percent), and combating systemic corruption (66 percent) as the main reasons for wanting
to leave.
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Although not the main driver for considering emigration, job opportunities were identified as the main
motivators for citizens to stay in the country, including higher salaries (49 percent), more job
opportunities (33 percent), better quality jobs (32 percent), and respect for workers’ rights

(26 percent). A majority of those considering emigration believe they would have the support of their
family and trusted acquaintances (58 percent), and that these acquaintances believe leaving the country
would be the best option for them (64 percent). A majority of respondents believe that the efforts of
the BiH government to decrease youth emigration are poor (89 percent).

GENDER

The 2022 NSCP-BiH survey revealed that 83 percent of respondents believe in gender equality,
representing a slight decrease from the previous year’s 85 percent. The gender gap in support of equal
treatment also narrowed, decreasing from an | | percent difference to a 5 percent difference between
men and women. Approximately one-third of respondents (34 percent) believe that men are more
capable political leaders and should be chosen over women, while a majority (53 percent) disagree with
this notion. Male respondents are more likely (45 percent) to hold this belief compared to female
respondents (24 percent). About one-third of citizens (35 percent) prioritize men over women during
job scarcity, with a 5 percent increase from the previous year. More than half of respondents

(54 percent) believe that most household responsibilities are naturally more suited for women,
irrespective of their employment situation.

Moreover, |6 percent of respondents think violence against women is often provoked by the victim, a
slight rise from the previous year (14 percent). Additionally, |13 percent of respondents consider
domestic violence a private matter that should be handled within the family.

SOCIAL INCLUSION

In July 2022, the Council of Ministers adopted the Action Plan on lesbian, gay, bisexual, transgender,
queer, and intersex (LGBTQI+) Rights, and it is now pending the submission of a report by BiH’s
Gender Equality Agency to assess the plan’s implementation. A notable lack of acceptance and
understanding toward the LGBTQI+ community is evident, with 78 percent of citizens viewing
homosexuality or being LGBTQI+ as unnatural. While 41 percent of respondents believe that LGBTQI+
individuals should have the right to privacy, 43 percent disagree. Only 3 percent of citizens reported
having a close friend or family member who identifies as LGBTQI+, and only 9 percent have a colleague
or acquaintance who is LGBTQI+.

Discriminatory attitudes toward people with disabilities increased slightly in 2022 compared to the
previous year. The belief that individuals with mental disabilities cannot work saw the highest rise, from
28 percent in 2021 to 35 percent in 2022. Twenty-two percent of respondents, up from |8 percent in
2021, hold the same belief about individuals with physical disabilities. Additionally, 42 percent of
respondents agree that society should take care of those with physical disabilities instead of having them
work to support themselves.

YOUTH DEVELOPMENT

In 2022, youth expressed their top concerns, with 35 percent highlighting low salaries, pensions, and
standard of living, followed by 24 percent emphasizing unemployment, |3 percent mentioning corruption
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and emigration/brain drain, and 5 percent citing crime. Furthermore, 43 percent of youth considered
leaving the country. The desire of youth to leave the country in 2022 reflects consistent patterns from
previous years. The main reasons cited include the aspiration to provide better life opportunities for
their children (76 percent), seeking access to improved public services abroad (73 percent), and avoiding
systemic corruption within BiH (66 percent). Youth respondents had a similar level of interethnic trust
as adults. Only one-fifth of youth reported having close, friendly relationships with members of other
ethnic groups. Young citizens are less likely than adults to believe that when there is a lack of jobs, men
are more entitled to them than women, and they are less likely to support the view that household
responsibilities are naturally more suited to a woman.

Youth engagement in civic activities remained low in BiH. Only 9 percent of youth respondents reported
participating in such activities within the past year; 33 percent were engaged in political participation.
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. INTRODUCTION

The National Survey of Citizens’ Perceptions in Bosnia and Herzegovina (NSCP-BiH) is an annual survey
designed to inform the strategic planning and programming efforts of the United States Agency for
International Development’s Mission in Bosnia and Herzegovina (USAID/BiH). The survey was designed
in 2015 as part of the Monitoring and Evaluation Support Activity (MEASURE-BiH)2 funded by
USAID/BiH and its implementation continued through the follow-on activity, MEASURE Il. NSCP-BiH
aims to identify BiH citizens’ perceptions of governance, the rule of law, corruption, the media,
emigration, reconciliation, and other critical policy-related topics. The findings and conclusions from the
seven prior rounds of NSCP-BiH can be found on the USAID Development Experience Clearinghouse
(DEC)2 website and on the MEASURE Il website.4

The NSCP-BiH 2022 is the eighth annual iteration of the survey. MEASURE Il partnered with Custom
Concept, a local data collection company, to administer the survey to a representative sample of 3,000z
BiH citizens across the country from December 19, 2022, through January 28, 2023. The objectives of
the NSCP-BiH 2022 survey were to collect data to inform USAID/BiH strategic planning and
programming, and expand the existing

Exhibit 1. NSCP-BiH jecti
technical evidence base for areas and xhibit CP-BiH survey objectives

topics that NSCP-BiH explores OBJECT|VES

(Exhibit I). These objectives closely

I Obtain data on BiH citizens’ perceptions to assist

align with those of the original survey USAID/BiH in strategic planning and programming

design from 2015, with regular

adaptations in accordance with the 2 Collect data to inform USAID/BiH Performance

Mission’s priorities. Management Plan

To comply with the Mission’s interests, 3 . Expandthe exisiting technical evidence base
MEASURE Il revised the 2022 survey

questionnaire by adding, removing, and modifying questions where necessary, based on the input of the

USAID/BiH Program Office. Additionally, several survey questions were refined to improve the
measurement of selected concepts, with a focus on improving consistency and precision, and to enhance
the soundness of the report.

This report presents the main findings and conclusions from the NSCP-BiH 2022. The report consists of
three chapters. Chapter | introduces the NSCP-BiH. Chapter Il explains the survey methodology,
including the sample design, survey questionnaire, and data collection procedures. Chapter lll includes
descriptive statistics and the main findings from the NSCP-BiH 2022.

2In September 2019, USAID awarded the Monitoring and Evaluation Support Activity (MEASURE I), the follow-on extension of
MEASURE-BiH, to IMPAQ, which was later acquired by AIR. MEASURE Il aims to deliver adaptable, demand-driven support to
USAID/BiH and its implementing partners. MEASURE Il contributes to the development and implementation of performance
management efforts through evaluations, surveys, assessments, and special studies and with the integration of USAID’s
Collaborating, Learning, and Adapting framework across processes and practices.

3 USAID DEC website: https://dec.usaid.gov/dec/home/Default.aspx

* MEASURE Il website: https://www.measurebih.com/

5 An additional 200 citizens from the Croat population were interviewed so that the comparisons between ethnic groups
achieved higher statistical accuracy; thus, calculations including disaggregation by ethnicity are based on the extended sample
size of 3,200. All other calculations were conducted on the base sample of 3,000 citizens.
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I1. METHODOLOGY

1.1 ABOUT THE SURVEY

The NSCP-BiH is a nationally representative survey intended to capture the perceptions of civilian and
non-institutionalized residents of BiH above the age of 18. The NSCP-BiH 2022 included a sample of
3,000 valid interviews, with a response rate of 48 percent. In total, the NSCP-BiH 2022 covered

88 municipalities across the Federation of BiH (FBiH), Republika Srpska (RS), and District Brcko. The
remainder of this section details each of the four steps for implementing the NSCP-BiH survey.

ILI QUESTIONNAIRE DESIGN

The NSCP-BiH questionnaire is revised and updated annually. Before data collection, MEASURE ||
reviewed the NSCP-BiH 2021 questionnaire in collaboration with USAID/BiH, which resulted in several
modifications to the new survey instrument. The most notable change in 2022 was the introduction of
new questions exploring citizens’ perceptions of the BiH socioeconomic situation, local governance,
diaspora engagement, emigration, and interethnic relations. Additionally, questions related to education
and the digital economy were removed because education is no longer the Mission’s priority, and the
digital economy section was temporarily introduced to inform the BiH Digital Ecosystem Country
Assessment. Finally, specific questions were modified to improve data quality.

Aligned with the Mission’s priorities, the following 14 thematic areas were covered in the NSCP-BiH 2022:

I.  Government/public services

2. Corruption

3. Judiciary and the rule of law

4. Vision of BiH in the future

5. Perceptions of the international community
6. Media consumption

7. Civil society organizations and civic participation
8. Political parties and political participation

9. Building interethnic trust

10. Countering violent extremism

I'l. Social inclusion

[2. Emigration

I3. Diaspora engagement

I4. Socioeconomic demographics

ILI11 SAMPLE DESIGN

Using a comparable sampling approach as in previous survey rounds, the NSCP-BiH 2022 sampling frame
was based on the results of the Census of Population, Households, and Dwellings in BiH in 2013,¢
provided by the Agency for Statistics of Bosnia and Herzegovina. Within the sample, the FBiH, RS, and

6 Agency for Statistics of Bosnia and Herzegovina. (2016). Census of population, households and dwellings in Bosnia and Herzegovina:
Final results, 2013. https://www.popis.gov.ba/popis20 | 3/knjige.php?id=0
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District Brcko were proportionally represented based on the number of residents living in each. All
administrative units (cantons/regions) were proportionally represented within entities.

The NSCP-BiH 2022 employed a representative random probability sample of urban and rural households.
Specifically, a two-stage, proportional stratified random sampling design was applied. First, the sample was
stratified by BiH statistical regions and settlement size categories: up to 500 citizens, 501-9,999 citizens,
10,000—49,999 citizens, 50,000+ citizens, and the capital. Second, 300 clusters were randomly selected
within each first-stage stratum. Clusters are made up of randomly selected streets in urban areas and
villages in rural areas. Ten persons were interviewed within each cluster.

Within each randomly selected cluster, a building was randomly chosen as a starting point. Households
were then selected using a “random walk” technique and “right-hand” principle while attempting to
contact every third household. Within households, individuals were selected using the “last birthday”
method. Exhibit 2 presents the final distribution of the sample compared with the BiH population.

Exhibit 2. NSCP-BiH sample distribution, disaggregated by region and settlement type

2013 CENSUS SAMPLE; SAMPLE;
STATISTICS (%) NONWEIGHTED (%) WEIGHTED (%)
REGIONS URBAN RURAL URBAN RURAL URBAN RURAL
6.1 85 78 7.0 8.1 7.0

Una-Sana Canton

Posavina Canton 0.8 1.6 0.8 1.7 0.7 1.6
Tuzla Canton 9.9 14.5 9.4 15.1 9.3 15.0
Zenica-Doboj Canton 84 1.4 10.2 9.9 10.4 9.9
Bosnia-Podrinje Canton 0.8 0.6 0.8 0.6 0.9 0.6
Central Bosnia Canton 5.0 85 55 8.7 53 83
Herzegovina-Neretva Canton 6.2 6.3 55 7.0 55 6.8
West Herzegovina Canton 1.3 3.6 2.3 2.9 22 28
Sarajevo Canton 23.6 2.8 22.7 35 229 35
Canton 10 1.5 3.1 1.6 29 1.7 3.0
Banja Luka 16.7 15.8 15.6 16.3 153 16.5
Doboj 44 7.5 47 7.0 4.8 7.5
Bijeljina 33 4.6 3.9 4.1 3.9 4.1
Vlasenica 2.0 4.9 23 47 22 4.7
Sarajevo-Romanija 2.7 1.8 1.6 29 |.4 2.8
Foca 1.5 1.4 1.6 1.2 1.6 1.2
Trebinje 29 1.2 1.6 2.3 1.5 2.3
Bréko Districts 3.0 1.9 2.3 2.3 2.3 2.4
ALL REGIONS / TOTAL 56.3 43.8 42.7 57.3 43.0 57.0

Considering the required sample size (N = 3,000) and the population of people 18 years and older
registered in BiH (N = 2,838,458), the sampling error, with a confidence level of 95 percent, is
*1.79 percent (p < 0.05).

MEASURE Il oversampled representatives of the Croat ethnicity includeing an additional 200 interviews
to obtain greater statistical precision when comparing responses among respondents from different
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ethnic groups.? First, proportional representation of Croats living in each municipality in the entire BiH
was calculated. Then clusters were assigned to each municipality with settlements where Croats
predominantly lived, and a set number of houses was selected from the clusters. For analyses including
comparisons of cross-tabulations by ethnicity, the responses from the additional 200 interviews were
added to the base sample (total N = 3,200). These additional surveys were not used for calculating the
total values.

ILIV DATA COLLECTION

The NSCP-BiH 2022 data collection followed the same process used for previous NSCP-BiH survey
rounds. In 2022, MEASURE Il collaborated with Custom Concept, a data collection agency, to gather the
data. The fieldwork was conducted from December 19, 2022, to January 25- 2023, with no significant
issues occurring during the data collection.

After randomly selecting the survey sampling points within each cluster and specific starting points, the
interviewers collected the data using the “random walk” technique and the “right-hand” principle. First,
each interviewer was given a starting point in each of the sample points: specifically, a street address of a
residential building within a cluster. Once at the address, the interviewer turned so that they faced away
from the starting point and moved to their right. The first household the interviewers reached using this
method was the household in which they attempted to administer the first survey. Interviewers then
continued to move in the same direction, on the same side of the street, attempting to administer the
survey to every third household until they reached the planned number of households for that starting
point. After the interviewers reached the end of the street, they turned right to the following street. If
that was not possible, they turned left but continued to administer the survey on the right side of the
street or, in the cases of dead-end streets, continued toward the starting point using the opposite side
of the same street. In building blocks with multiple entrances, each main entrance was treated as a
separate building. The interviewers then went to the top floor, randomly selected apartments, and
continued to do so on every third floor, moving downward.

Interviewers were instructed to interview one person per household. After establishing a contact in a
household, the interviewer asked about household members who were |8 years of age and older and
permanently residing in the household. The interviewer then asked to speak with the household
member with the most recent birthday. If the household member was present at that time, the
interviewer proceeded with the survey. If the household member was not present, the interviewer tried
to arrange a different time to conduct the interview and returned to the household once more before
opting to conduct the survey with another respondent from another household. This process was
repeated until the anticipated number of surveys was reached.

The questionnaire was administered face to face using the Computer-Assisted Personal Interviewing
technique. Each interviewer was equipped with a tablet with SurveyCTO software used to record
survey responses. Showcards with answer choices were handed out to interviewees, if necessary, to
make it easier to answer questions. Interviewers were monitored and supported by coordinators who
provided managerial and logistical support and planning for the fieldwork.

7 Nationally representative, random probability sampling yields a low number of respondents from the Croat population (250,
on average) because of low numbers in that population compared with Bosniaks and Serbs. To reduce the margin of error and
have more accurate analyses regarding ethnicity (confidence level of 95 percent and confidence interval of 5 percent), at least

400 respondents from each ethnic group were necessary.
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1LV DATA PROCESSING AND ANALYSIS

The Custom Concept team oversaw all aspects of data processing, including data checking, editing, and
coding. MEASURE |l received the survey dataset in an SPSS Statistics file format. MEASURE Il conducted
a range of descriptive and inferential analyses on the data received. The sample’s demographic and
socioeconomic features were examined first; then each section of the questionnaire was analyzed
independently. Analyses provide descriptive statistics, inferential analysis, and cross-tabulations of
relevant variables. Whenever applicable, MEASURE Il compared data from various survey rounds to
analyze changes over time.

ILVI QUALITY CONTROL

Quality control procedures were applied during both data collection and data analysis. Throughout the
data collection phase, Custom Concept’s team monitored the fieldwork by carrying out quality checks,
including logical/consistency checks (100 percent), phone control (40 percent),8 remote field control?
(90 percent), and in-person field controls performed by controllers and MEASURE Il team members.
MEASURE Il conducted five field visits in three towns: Sarajevo, Mostar, and Zenica. The average time
necessary to complete the 2022 survey questionnaire was 44.5 minutes. Custom Concept conducted
the initial data verification and cleaning, while MEASURE Il conducted further checks and data
consolidation.

1.VII DEMOGRAPHIC AND SOCIOECONOMIC CHARACTERISTICS OF THE
SURVEY SAMPLE

As with the previous survey rounds, the demographic and socioeconomic characteristics of the NSCP-
BiH 2022 sample were similar to the BiH population, according to the 2013 census. More precisely, out
of 3,000 survey respondents, 62.3 percent were residents of FBiH, 35.3 percent were residents of RS,
and 2.3 percent were residents of the District Brcko (Exhibit 3).

Exhibit 3. Sample and population distribution across BiH entities

2.0%
BiH Population -
H RS
oDB
NSCP-BiH Sample
2.3%

The sample distribution, disaggregated by sex, age, and education, was similar to the BiH population.
Women constituted a higher proportion of survey respondents than men (54 percent vs. 46 percent).
Seventy-two percent of respondents were adults between 25 and 65 years of age, |3 percent were
youth (between ages |18 and 24), and the elderly (66 years of age and older) accounted for 15 percent of

8 Refers to phone calls with the interviewees to confirm successful completion of the questionnaire. The selected households
were contacted by the controllers to check the interviewers’ compliance with survey implementation, household selection, and
respondent selection. A total of 1,281 control telephone calls (40 percent) were conducted with random survey respondents.
9 Refers to monitoring of the global position system (GPS) locations. The tablet automatically generated the GPS location data
to guide the interviewers’ movements and household selection. This check was performed daily.
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the sample. Most of the surveyed citizens had completed secondary school (63 percent). Fourteen
percent of respondents had completed only primary school, while 3 percent had less than a primary
school education. Twenty percent of citizens included in the sample had completed college or obtained
a university education (Exhibit 4).

Exhibit 4. Population and sample demographic characteristics

primary

Population 350 co7 | 461,861 321,816 1256283 794,156 466203 420,114 640726 1525161 401439
distribution

Population

distribution,  48% 52% 1% 44% 28% 16% 14% 21% 51% 13%
percentage

Sample 1,374 1,626 397 1,352 819 432 79 427 1,900 594
distribution

Sample

distribution,  46% 54% 13% 45% 27% 15% 3% 14% 63% 20%
percentage

Note: The population data are based on the 2013 census; the sample distribution is based on the 2022 NSCP-BiH.

The sample distribution based on ethnicity was similar to the BiH population (Exhibit 5). Fifty-two
percent of the surveyed citizens were Bosniaks, 33 percent were Serbs, and 10 percent were Croats.
Five percent of the sample either were ethnic minorities or did not declare their ethnic identity.

Exhibit 5. Sample and population ethnic composition

BiH Population 0 15% M Bosniak
OCroat
e [C1Serb
NSCP-BiH Sample 10%) .-
W Other

Sixty-six percent of households declared their income. Among those households, 24 percent earned up
to 1,000 KM a month, 37 percent earned between 1,000 and 3,000 KM a month, and 4 percent earned
more than 3,000 KM a month (Exhibit 6). One percent of respondents reported no income in the past
month.

Exhibit 6. Monthly household income

No income—0 KM 1% (n=31)
I KM to 100 KM 0% n=13)
101 KM to 500 KM 10% (n=128l)
501 KM to 1,000 KM 14% (n =428)
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Monthly household income Percentage n

1,001 KM to 2,000 KM 28% (n = 838)
2,001 KM to 3,000 KM 9% (n =272)
Above 3,000 KM 4% (n=113)
Total (answered) 66% 1.976
Refused to answer 34% 1024
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I1l. FINDINGS FROM THE BIH NATIONALLY REPRESENTATIVE
SAMPLE

This chapter presents the key findings generated from the 2022 NSCP-BiH survey. The findings are
organized according to thematic areas of interest. The sections that follow describe BiH citizens’
attitudes toward and perceptions of each topic assessed in the survey. The survey topics organized into
thematic sections and presented in this report are as follows:

e Governance

e Corruption

e Civil society and civic participation
e Media

e Interethnic trust and interaction

e Countering violent extremism

e Emigration

e Social inclusion

e Youth development

e Perceptions of the international community

11l.1 GOVERNANCE

As in previous survey rounds, the 2022 NSCP-BiH survey explored BiH citizens’ opinions about
different aspects of governance including, quality of governance, trust in institutions, perceptions of
judiciary, and political parties. This section provides an overview of citizens’ attitudes toward
governance.

1.1 GOVERNMENT CHALLENGES

In general, citizens see economic problems as the primary challenges faced by the citizens of BiH.
Specifically, for the second year in a row, standard of living was identified as the primary issue in BiH, at
37 percent, followed by unemployment, at 2| percent (Exhibit 7). The share of citizens who believe that
standard of living is the primary issue was higher among Serbs (49 percent) compared to Croats

(41 percent) and Bosniaks (30 percent) (data not shown).

While the share of respondents who identified standard of living as a problem increased considerably in
recent years (from 12 percent in 2016 to 37 percent in 2022), the share of citizens who identified
unemployment as the primary challenge dropped (from 58 percent in 2016 to 21| percent in 2022).
Unemployment was of higher concern among Croats (42 percent) than among Bosniaks (37 percent)
and Serbs (26 percent) (data not shown). Other challenges identified, but less commonly, were
corruption (I3 percent), brain drain or emigration (9 percent), and crime (6 percent).
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Exhibit 7. Low standard of living and unemployment remain the top challenges in BiH

Low salaries/pensions/

standard of living Unemployment Corruption Brain drain/emigration
60% 60% 53% 60% 60%
8% 58%
45% 37% 4% 45% 45%
30% 30% 21% 30% 30%
16% 13%

15% 15% 19%
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After a considerable drop to 40 percent in 2021, satisfaction with the general security situation in the

country increased substantially, to 52 percent in 2022. FBiH citizens reported lower satisfaction with the

security situation (48 percent) than RS citizens (58 percent) (Exhibit 8).

Exhibit 8. Satisfaction with the general security situation in the country has increased since 2021

Percentage of citizens satisfied with the general security situation in the
last 12 months

70%

60%

50%

40%

30% 33%
2015 2016 2017 2018 2019 2020 2021 2022

—e—BiH whole sample —&—FBiH —e—RS

Most citizens expressed dissatisfaction with the BiH society, political system, and government. More
than half of BiH citizens believe that BiH society is growing worse by the day (58 percent) and that it
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needs to be radically restructured (52 percent), and only one in three citizens considers it to be fair.
Respondents’ views on the BiH political system and public policies were also unfavorable: Only

16 percent of citizens believe that public policies serve the greater good, and 15 percent find the BiH
political system to function the way it should. About two-thirds of respondents feel angry toward BiH
politicians and government representatives (67 percent). Still, more than half of BiH citizens (53 percent)

think BiH is a good country to live in.

Exhibit 9. Most citizens expressed negative attitudes toward BiH society

Percentage of citizens agreeing or disagreeing on the following statementes:

| am angry at the BiH politici.ans and 67% 18% 2%
government representatives
Our society is getting worse every day 58% m 24% 1%
BiH is a good country to live in 53% 16% 30% 1%
BiH society needs to be radically restructured 52% 23% 21% I %
In general, you find BiH society to be fair 33% 46% 1%
BiH society is set up so that people usually get o o
what they deserve 2k il I' i
Everyone in BiH has a fair shot at happy and o o
prosperous life 21% 60% 2%
Most policies in BiH serve the greater good [BEIS/4M 13% 69% Ir %
In general, BiH political system operates as it 15% m 71% 1%
should 2 -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Agree [ Neutral M Disagree [1Does not know / Refuses to answer

ILLIT TRUST IN INSTITUTIONS AND ORGANIZATIONS

Trust in public institutions and organizations was generally low in 2022 (Exhibit 10). Consistent with
previous survey rounds, citizens trust religious institutions (44 percent) more than any other institution
or organization. These are followed by BiH Armed Forces (37 percent) and the police and public
education institutions (35 percent each). Political parties (7 percent) and government institutions at the
state, entity, and cantonal levels (10, | I, and || percent, respectively) remained the least trusted.
Consistent with previous years, citizens placed higher trust in independent media (23 percent) than in
public media (I8 percent). Finally, trust in civil society organizations (CSOs) and non-governmental
organizations (NGOs) decreased substantially since 2021, from 29 to 18 percent.
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Overall, the largest differences between FBiH and RS in terms of trust in institutions and organizations
were shown for religious institutions (36 percent in FBiH vs. 57 percent in RS) and BiH Armed Forces
(42 percent in FBiH vs. 27 percent in RS) (data not shown). Differences between the two entities are
negligible with respect to trusting political parties (8 percent in FBiH vs. 7 percent in RS), independent
media (23 percent in FBiH vs. 24 percent in RS), state-level government institutions (I | percent in FBiH
vs. 9 percent in RS), CSOs/NGOs (17 percent in FBiH vs. 20 percent in RS), and entity-level institutions
(10 percent in FBiH vs. |3 percent in RS).
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Exhibit 10. Religious institutions continue to be the most trusted, while trust in CSOs/NGOs declined
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LN SATISFACTION WITH LOCAL GOVERNMENT SERVICES

The 2022 NSCP-BiH covered a set of questions about citizens’ satisfaction with local government public
services. In 2022, about half of respondents (47 percent) were generally satisfied with public services
provided by their local government. Most were satisfied with the core utility services (57 percent), and
about half expressed satisfaction with the administrative services (46 percent). However, only about a
third were satisfied with how regularly the local government provided information about public spending
and with the government’s prioritization of citizens’ needs when making important decisions (Exhibit

| I). The satisfaction levels were similar among FBiH and RS citizens (data not shown). Across
ethnicities, Bosniaks and Serbs (50 and 48 percent, respectively) seemed to be more satisfied overall
with local government services than Croats (31 percent), especially with the core utility services (data
not shown).

Exhibit | |. Respondents are most satisfied with local utility services, and less with the transparency of
local governments and their prioritization of citizens’ needs

Utility services

Administrative services

Regularly providing citizens with
information about public spending

Prioritizing citizens’ needs in

decision making

M Satisfied M Neither satisfied nor dissatisfied [ Dissatisfied

Note: The “Does not know/Refuses to answer” response comprising the remaining
answers is not included in the graph.

.11V PERCEPTIONS OF POLITICAL PARTIES, ELECTIONS, AND POLITICAL PARTICIPATION

One-third of respondents indicated they are very or somewhat interested in politics, a slight decrease
since 2021 (Exhibit 12). Consistent with previous survey rounds, men are almost twice as likely to be
interested in politics than women (44 vs. 23 percent, respectively). Croats expressed the lowest level of
interest in politics (25 percent) in comparison with Bosniaks and Serbs, (34 and 32 percent, respectively)
(data not shown).
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Exhibit 12. The share of citizens interested in politics decreased slightly in 2022

To what extent are you interested in politics?
80% 75%
o o 71%
x| 68% 6% 65%  67%

60%

40% 35% 35%

28%
23%

20%
2015 2016 2017 2018 2019 2020 2021 2022

—e—Not at all or not very interested ~ —@—Somewhat or very interested

Note: The “Does nor know/Refuses to answer" response comprising the remaining
answers is not included in the graph.

The 2022 NSCP-BiH explored citizens’ voting behaviors and preferences. Overall, about half of citizens

said they had prepared themselves for voting, for example, by informing themselves about political

parties and candidates and their previous work (50 percent), reviewing political parties’ programs

(47 percent), and discussing their decisions with family members (50 percent). All these practices

employed before the elections are more common among FBiH citizens than among those in RS (Exhibit

13). Overall, these practices are more common among Bosniaks. For example, Bosniaks are more likely

to review political parties’ programs in detail before voting than Croats and Serbs (53, 42, and

38 percent, respectively).
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Exhibit 13. About half of citizens inform themselves about parties and candidates ahead of elections

Percentage of citizens doing the following to a great extent or moderately
before voting

Follow political news during the pre-
election campaign

Talk to my family members and friends | 52%

Search for information on the previous
work of the candidate

T
I

Review the political parties’ programs | 53%

i 39%

0% 10% 20% 30% 40% 50% 60%

W BiH whole sample @ FBiH RS

As shown in Exhibit |4, half of respondents always or almost always vote for the same political party.
More than 40 percent of respondents indicated that it is important that a political candidate is of the
same religion and ethnicity as they are and that the party leader is the main reason they vote for a
particular party. The party leader and the candidate’s religious and ethnic affiliation are more important
to RS citizens than to those from FBiH. Slightly more than one-third of respondents, at 36 percent, said
they voted for one of the three major national parties in the 2022 elections — Party of Democratic
Action, Croatian Democratic Union, or Alliance of Independent Social Democrats.
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Exhibit 14. Half of BiH citizens typically vote for the same political party in every election

Percentage of citizens practicing the following voting habits
to a great extent or moderately

Voting for the same party | 45%

s

Voting based on the candidate’s religion

or ethnicity

Voting for parties due to party leaders | 38%

i G S

0% 10% 20% 30% 40% 50% 60%

W BiH whole sample TIFBiH RS

In 2022, citizens predominantly believe that political parties are guided primarily by their political
interests (75 percent); however, the percentage of citizens who hold this belief has decreased slightly,
from 79 percent since 2021 (Exhibit 15). The proportion of citizens who think political parties work in
both political and citizens’ interests increased from 14 percent in 2021 to |17 percent in 2022. The
overall percentage of citizens who believe that political parties work in citizens’ interest is still extremely
low at only 7 percent. Opinions about the motivations of political parties were consistent across all

demographic groups (data not shown).

Exhibit 15. Citizens think political parties are guided primarily by their political interests

Do you think that political parties are guided more by their own political interests or by the
interests of the public?

100%
84%
79%
o 9 77% 9

80% 74% 75% 1% 73% 75%

607%

40%

20% 16% 10% 14% 17% 19% 14% 17%
7%

% 6 5;6 9% 7% 10% ;/.; 47 7%

2015 2016 2017 2018 2019 2020 2021 2022

—e—Podlitical interests —@— Both political and citizens' interests —d—Citizens' interests

Note: The “Does not know/Refuses to answer” respbonse comprising the remaining answers is not
included in the graph.
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IV JUDICIARY

In 2022, citizens’ satisfaction with the work of judges and prosecutors recovered from the lowest point,
which was recorded in 2021, returning to the level recorded in 2020. The proportion of respondents
satisfied with the performance of prosecutors and judges rose to 12 percent in 2022, an increase of

3 percentage points for prosecutors and 2 percentage points for judges (Exhibit |6). Attorneys and
notaries are seen as having better performance, with 20 percent of respondents satisfied with the work
of attorneys and 25 percent content with that of notaries (data not shown). No significant differences in
terms of demographics were observed regarding satisfaction with judges and courts, prosecutors and
prosecutors’ offices, attorneys, or notaries.

Exhibit 16. Satisfaction with the work of prosecutors/prosecutors’ offices and judges/courts returned to
the 2020 level

Percentage of citizens satisfied with work of the judiciary

20%

15%

10%

5%
2015 2016 2017 2018 2019 2020 2021 2022

—e— Work of prosecutors/prosecutors’ offices —8—Work of judges/courts

Most respondents think BiH citizens do not have adequate access to information about court
proceedings. The proportion of respondents who believe that BiH citizens always or often have access
to information about their own court case dropped by 4 percentage points in 2022, from 18 percent in
2021 to 14 percent in 2022. Similarly, the share of those who believe the same about citizens’ access to
evidence in their own case file dropped from 18 percent in 2021 to 16 percent in 2022. The shares of
respondents who think that BiH citizens can always or often review the judgments they are interested
in, review reports/statistics on the work of courts, or participate in a court hearing remained low in
2022, at 9, 8, and 9 percent, respectively (Exhibit 17).
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Exhibit 17. Most citizens perceive they cannot access information on court proceedings
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Note: The item “Access to evidence in own case file” was not included in 2015; thus, this data point is
not available.

Consistent with last year, one-third of respondents think that appointments of prosecutors and judges
are competence based, while the majority doubt this is the case. Only 12 percent of respondents believe
that BiH media objectively select and present court cases and investigations, a 2 percentage-point
decrease since 2021 (data not shown).

Trust in courts’ and judges’ fairness and impartiality remained low in 2022, with only about a quarter of
respondents fully or partially supporting the positive view on this matter. The proportion of
respondents who believe that courts are fair to all decreased slightly from 27 percent in 2021 to

24 percent in 2022 (Exhibit 18). Similarly, the share of citizens who believe judges are independent and
impartial in court decisions decreased from 29 percent in 2021 to 24 percent in 2022.
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Exhibit 18. Citizens’ opinions about judicial fairness and independence declined in 2022 compared to
2021

Percentage of citizens agreeing with the statements listed below

35%
31%
0% 8%
26% 26%
25% 24%
25% % 25% 25% 25%
24% 24%
20%
2015 2016 2017 2018 2019 2020 2021 2022

—e— Courts treat people fairly regardless of their income, national or social origin, political
affiliation, religion, race, sex, gender identity, sexual orientation, or disability

—&— |udges are able to make decisions without direct or indirect interference by
governments, politicians, the international community, or other interest groups and
individuals

I11.1.VI FUTURE OF BIH AND SOCIOECONOMIC/CONSTITUTIONAL REFORMS

BiH still depends on substantial assistance from the international community to further the country’s
social and economic objectives. The international community plays a significant role in BiH in various
domains, such as reinforcing democratic structures, enhancing human rights and the legal framework,
and promoting peace-building initiatives.

BiH is still not a member of the European Union (EU). BiH citizens’ support for the country’s integration
into the EU has been consistent throughout the years and varies across entities (Exhibit 19). Three-
quarters of respondents (75 percent) favor the idea of BiH integrating within the EU. However, support
for integration into the EU is almost twice as high among FBiH respondents (91 percent) than among
those from RS (48 percent). Furthermore, Bosniaks (92 percent) continue to show consistently high
support for EU integration, while the level of support by Croats (83 percent) and Serbs (44 percent)
decreased in 2022.
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Exhibit 19. The level of support for integration into the EU varies based on ethnicity and entity of
residence

Percentage of citizens supporting Percentage of citizens supporting
BiH's EU integrationacross entities BiH's EU integrationacross ethnic groups
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54% 52% o 36%
40% 47% ° 49% | 48%  40% 3

41%
20% 20%
e 0%
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—e—BiH whole sample A—FBiH —=—RS —&— Bosniaks ¢ Croats =& Serbs

Consistent with the past seven survey rounds, BiH citizens continue to prioritize socioeconomic
reforms over constitutional reforms (Exhibit 20). Compared to 7| percent of respondents who favor
socioeconomic reforms, only 29 percent would like to see constitutional changes prioritized. Bosniaks
tend to be significantly more interested in constitutional reforms (37 percent) than Croats (21 percent)
or Serbs (17 percent), while Serbs expressed the most interest in socioeconomic reforms (83 percent,
compared to 63 percent of Bosniaks and 79 percent of Croats) (data not shown).

Exhibit 20. Socioeconomic reforms remain a priority over constitutional reforms

Socioeconomic reform Constitutional reform

9% | 8s% 82% 89% 87% 5%

83% 83% 81% 82%
80% 80%
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As with previous years, respondents’ opinions about the political and administrative structure of BiH are
largely influenced by ethnicity (Exhibit 21). Most Bosniaks favor strengthening the state-level government
and abandoning entities (61 percent), most Serbs prefer to keep the current structure of BiH

(68 percent), and Croats’ opinions are divided between forming a Croat entity within the state

(24 percent) and abandoning entities with either strengthened state-level government (23 percent) or
strengthened municipality/city-level government (21 percent). The percentage of Croats who prefer the
formation of a Croat entity increased slightly compared to previous survey rounds. A notable
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proportion of Bosniaks support strengthening the municipal/city-level government, along with
abandoning entities (38 percent) and cantons (39 percent). Approximately one out of six Serbs
(17 percent) supports the idea of dividing BiH into three independent states, a 5 percentage point
increase compared to 2021 (12 percent).

Exhibit 21. Ethnic affiliation shapes citizens’ visions of the country’s future

Percentage of respondents agreeing with the following statements
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abandoned
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I1I.I1 CORRUPTION

This section of the report examines the perceptions of citizens regarding corruption across different
sectors, their experiences related to corruption, and their perceptions of anticorruption efforts.
International corruption indices suggest that corruption remains a significant issue in the country. The
2022 Country Report by Freedom House!?@ revealed that BiH’s corruption rating remained at 3.00, the
same as in 2021 and 2020. According to the Corruption Perceptions Index, the BiH score further
dropped from 35 in 2020 and 2021 to 34 in 2022.1

I1.1.1 PREVALENCE OF CORRUPTION ACROSS SECTORS

In the 2022 NSCP-BiH survey, the perceived prevalence of corruption decreased in most sectors
compared to 2021 (Exhibit 22). The perceived prevalence of corruption in public-sector employment
continues to be high, with 66 percent of respondents reporting extreme corruption, a decline of

7 percentage points compared to 2021. More than half of respondents believe that public procurement,
the judiciary, and inspections involve extremely high levels of corruption. Forty-five percent of
respondents believe that permits for exploiting natural resources and the tax system are extremely
corrupt. A slightly smaller share of respondents (44 percent) believe that construction permits and
public health care (42 percent) are extremely corrupt.

' Freedom House’s 2021 BiH Country Report: https:/freedomhouse.org/country/bosnia-and-herzegovina/nations-transit/2022
" Transparency International’s 2022 Corruption Perception Index: https://www:.transparency.org/en/cpi/2022/index/bih
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Exhibit 22. Perception of corruption decreased slightly across most sectors
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Note: The "Public officials in local government” and "local government management” items were introduced in the NSCP-BiH 2022.

=® Extremely present corruption

LI CITIZENS DIRECT EXPERIENCE WITH CORRUPTION

Similar to previous years, a small percentage of respondents (9 percent) reported bribing a public official

(data not shown). As in previous survey rounds, respondents most frequently bribed doctors
(5 percent), nurses (5 percent), and police officers (3 percent), with whom they also had the most
frequent contacts (Exhibit 23).
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Exhibit 23. Doctors, nurses, and police officers continue to be the officials most commonly bribed by
BiH citizens
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Of all respondents who reported that they had bribed a public-sector employee during the previous

12 months, 7 percent reported their infraction to an official authority or institution, an increase of

3 percentage points from 2021 (data not shown). More than two-thirds of respondents (68 percent)
consider giving gifts, money, or returning favors in exchange for delivery of public administrative services
to be normal behavior in BiH.

[LILIIT CORRUPTION IN THE JUDICIARY

Citizens still consider the BiH judiciary to be affected by high levels of corruption, a perception that
worsened in most areas compared to last year. More than two in five respondents (42 percent) think
the court system is extremely corrupt. This perception increased in the past few years and is at an all-
time high (Exhibit 24).
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Exhibit 24. The share of surveyed citizens who view the court system as extremely corrupt increased in
2022

45%

35%

25%

15%

2015

2016

Percentage of citizens who consider the court system in the country to be
extremely corrupt

42%

2017 2018 2019 2020 2021 2022

The percentage of respondents who doubt the impartiality of judges (63 percent) and prosecutors

(62 percent) remained the same as in 2021. Nearly a quarter of respondents, however, believe that

judges and prosecutors perform their duties impartially and in accordance with the law (Exhibit 25).

Seventy percent of respondents believe that BiH judges and prosecutors were taking bribes; this share

dropped by 4 percentage points since 2021 (Exhibit 26).

Exhibit 25. BiH citizens’ distrust in the impartiality of judges and prosecutors remains high

75%

Judges can be trusted to conduct court
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Note: The “Does not know/Refuses to answer” response comprising the remaining answers is not included in the graph.
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Exhibit 26. BiH citizens’ belief that judges and prosecutors take bribes remains high

Percentage of respondents agreeing with the following statements:
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Note: The “Does not know/Refuses to answer” response comprising the remaining answers is not included in the graph.

ILILIV EFFECTIVENESS OF THE FIGHT AGAINST CORRUPTION

In 2022, the share of respondents who believe that the fight against corruption in BiH is ineffective was
79 percent, the same as in 2021. Eighty-seven percent of respondents (compared to 85 percent in 2021)
believe there is no political will to fight corruption. A smaller proportion of respondents believe that
police (70 percent) and government agencies such as the supreme audit institutions, tax offices, and
inspections (73 percent) are ineffective in detecting corruption cases (data not shown).

A large majority of respondents (70 percent) consider the judiciary ineffective in combating corruption.
Most respondents also believe that the court system is corrupt (68 percent) and that offenders receive
inadequate punishment for their crimes (84 percent). Moreover, two out of three respondents

(67 percent) find that poor judicial performance is not penalized (data not shown).

In terms of media reporting of corruption, less than half of respondents (40 percent) noticed an increase
in media reporting on corruption cases during the 12 months before the survey, 5 percentage points
less than in 202 1. Half of respondents (51 percent) perceive the media’s reporting on corruption as
inadequate, a decrease from last year’s result of 54 percent (data not shown). Respondents cited Federal
Television (15 percent), Televizija BN (8 percent), RTRS (7 percent), Face TV (5 percent) and NI (5
percent) as their primary sources of information about corruption and anti-corruption activities.

The perception of CSOs’ role in fighting corruption worsened slightly in 2022, with only |5 percent of
respondents believing that CSOs focused on fighting corruption work in citizens’ interests, compared to
20 percent in 2021. But most respondents could not recall any such CSOs (78 percent). Centers for
Civic Initiatives was the most recognized anti-corruption CSO, although only by 3 percent of
respondents, followed by Transparency International at | percent. The remaining respondents
mentioned a variety of smaller local organizations.
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In 2022, more than half of respondents (60 percent) believed that citizens cannot do much in the fight
against corruption, regardless of how hard they try. The participation rate in anticorruption activities
dropped from 18 percent in 2021 to |3 percent (Exhibit 27). The respondents who engaged in
anticorruption activities predominantly reported the following activities: refusing to give a bribe to a
public official (4 percent), signing an anticorruption petition (4 percent), and posting about corruption on
social media (4 percent). Activities such as reporting the corruption of a public official to an
anticorruption NGO and participating in an anticorruption advocacy initiative, public discussion, meeting,

or protest were less common.

Exhibit 27. Most BiH citizens do not take part in anticorruption activities

Have you done any of the following in the last 12 months?

None of the below activities _ 87%

Refused to give a bribe to a public .
official I 4%

Signed an anticorruption petition I 4%

Posted or shared social media 49
content related to corruption ’
Participated in an anticorruption 29
public discussion or meeting ’
Participated in an anticorruption 1
advocacy initiative ’
Reported corruption of a public 1
official to relevant institution ’
Participated in an anticorruption 12
protest/event ’
Reported corruption of a public

official to anticorruption NGO 1%

HIL.HI CIVIL SOCIETY AND CIVIC PARTICIPATION

This section of the report presents the survey results on the topics of the civil society sector and
citizens’ engagement in civic activities. It explores citizens’ participation in important societal decision-
making processes; the types of, levels of, and motivations for citizen activism in BiH; and citizens’

engagement in philanthropic activities.

According to the 2022 NSCP-BiH results, 34 percent of respondents believe that CSOs advocate
primarily for their own interests, an increase from 30 percent in 2021. Contrastingly, the share of
respondents who think that CSOs mainly serve the interests of their international funders decreased
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from 33 percent in 2021 to 30 percent in 2022. The share of respondents who think that CSOs serve
the interests of the citizens of BiH decreased from 17 to 14 percent in the same period, while the share
of respondents who believe that CSOs serve the interests of political parties remained approximately
the same, at | | percent in 2022 (Exhibit 28).

Exhibit 28. Most citizens believe that CSOs serve their own interests or their funders’ interests

Thinking of local civil society organizations in BiH, which statement do you agree

with the most?
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—— CSOs mostly work in the interest of the citizens of BiH

—a— CSOs mostly serve the interests of political parties

Note: The “Does not know/Refuses to answer” response comprising the remaining answers is
not included in the graph.

Civic participation such as submitting a citizens’ initiative to a government body, participating in a public
hearing, or acting as a political representative in the community declined in 2022, with only 8 percent of
respondents reporting taking part in a civic activity (Exhibit 29). Education is a factor in civic
participation. Respondents with higher education reported more engagement in civic activities

(15 percent) than those with a secondary level of education or less (7 and 4 percent, respectively) (data
not shown).

Although higher compared to civic participation, political participation rates dropped in 2022.
Twenty-seven percent of respondents reported engaging in political activities such as being a member of
a political party/group, contacting a politician/government official, volunteering for a political party or
CSO, participating in legal public demonstrations, or boycotting certain products, a decrease from

35 percent in 2021 (Exhibit 29). Respondents most frequently engaged in political activities by attending
an event organized by a political party (13 percent), boycotting certain products (12 percent), posting a
political message on social media (9 percent), or signing a petition (8 percent). Participation in
boycotting certain products and signing a petition decreased in the past |2 months. Participation in
political activities was more common among respondents with educational attainment above secondary
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school (40 percent) compared to those with a secondary school education (25 percent) and less than
secondary school attainment (16 percent).

Exhibit 29. Civic participation rates have been decreasing since 2019, and political participation rates
have dropped after a considerable increase in 2021

Percentage of citizens who participated in civic and
political activities in the last 12 months

40%

35%

30% 27%

26%
22%
20%

129% 1%

9 9 10%
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Respondents who were not engaged in any civic activities most commonly stated that this was due to a
lack of interest (48 percent), a lack of time (39 percent), and the belief that such actions could not
change anything (22 percent). Other reasons cited by respondents were a belief that such efforts would
not be widely supported by a large number of citizens (| | percent), a lack of opportunities to participate
(9 percent), and a lack of interest from persons in power (7 percent) (Exhibit 30).
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Exhibit 30. Citizens who do not participate in any civic activities are primarily not interested in them or

lack time to participate

If you did not engage in any civic action in the past |2 months, what are the reasons?

| am not interested in such activities

| do not have time for such activities

| believe that such actions cannot change anything
Such actions would not be supported by a high
number of citizens
I did not have an opportunity to participate in such
activities
Persons in power would suppress such actions
| do not have information about opportunities to
participate in such activities

Persons in power do not care about goals of such
activities/ignore citizens

| do not trust the motivation of organizers of such
activities

I am afraid to take action due to possible
retribution by persons of power

Civic activism is not paid

Civic activism is type of exploitation

48%

50%

Most citizens do not think they can affect government decision making (Exhibit 31). Specifically, more

than two-thirds (69 percent) believe that an ordinary citizen in their local city or municipality cannot

influence government decisions, while 73 percent believe the same is true for other BiH citizens.
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Exhibit 31. Most citizens believe they cannot affect government decision-making processes

Percentage of citizens agreeing or disagreeing with the following statements:

An ordinary citizen of my city/municipality 27%

can affect local government decisions
g 69%

An ordinary BiH citizen can affect

overnment decisions
3 73%

0% 15% 30% 45% 60% 75%

B Agree B Disagree

Note: The “Does not know/Refuses to answer” response comprising the remaining answers is
not included in the graph.

Citizens who believe they can affect government decisions are more likely to participate in political or
civic activities than those who doubt citizens’ influence (Exhibit 32). About one-third of respondents
who believe in citizens’ influence (35 percent) were engaged in political activities, while 23 percent of
those who doubt citizens’ influence did the same. Moreover, 5 percent of those who doubt citizens’
influence participated in civic activities compared to |14 percent of those who believe in citizens’ power.

Exhibit 32. Citizens who believe they can affect government decisions are more likely to participate in
political and civic activities

Percentage of citizens who participated in civic or political activitiesin the
last 12 months, disaggregated by trust in their own power to affect
government decisions

35%
Participated in political activities
14%
Participated in civic activities
m-
0% 10% 20% 30% 40%

O Believe citizens can affect government decisions

M Believe citizens cannot affect government decisions

As noted in previous surveys, the key issues that would motivate citizens to participate in civic/political
activities include fighting for overall better economic conditions (32 percent), fighting corruption and
crime (30 percent), and ensuring more jobs (28 percent) (Exhibit 33).
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Exhibit 33. Fighting for better economic conditions and fighting corruption and crime are the most
common motivations for citizens’ actions

What issues of concern would motivate you the most to take part in some civic
action and fight to solve them?

Fighting for overall better economic
conditions

32%
Fighting corruption and/or crime 30%

Ensuring more jobs

Holding politicians accountable

Fighting for more quality education

Environmental protection

Monitoring elections

0% 10% 20% 30% 40%

In the 2022 survey, respondents were also asked about their willingness to support protests relating to
specific social and political issues. Respondents are most likely to support protests and public
demonstrations when they demand responsibility from the ruling politicians (61 percent). Slightly more
than half (51 percent) of respondents said they would support protests to ensure the human rights of
other ethnic groups, and less than half (40 percent) reported a willingness to support protests for
politicians and government officials they favor. Respondents demonstrated little desire to support public
demonstrations for furthering LGBTQI+ rights to adopt children (1| percent) (Exhibit 34).
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Exhibit 34. Most citizens support demonstrations to demand responsibility from ruling politicians, but
most oppose actions to improve LGBTQI+ rights to adopt children

Would you support or oppose protests and public demonstration to...?

Demand responsibility from ruling politicians 61% S 21% 8%

Ensure other ethnic groups’ human rights 51% 27% [10%1

Stand by the politicians and government

: 40% 25% 6% |9%
officials you favor o

Support LGBTQI+ rights to adopt children
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To explore various forms of civic engagement, respondents were asked about