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SUMMARY OF FINDINGS  

 
Since 2015, the National Survey of Citizensõ Perceptions in Bosnia and Herzegovina (NSCP-BiH) 

gathers data from a nationally representative sample of civilian, non-institutionalized adults (18+) in 

BiH to monitor societal change and study the growing complexity of BiH society. The fourth wave of 

NSCP-BiH, conducted in October and November of 2018, collected information on BiH citizensõ 

perceptions on topics such as governance, corruption, civil society, interethnic relationships, social 

inclusion, and others. We outline the major topics and corresponding findings below. 

Conditions in the Country  

 

BiH citizensõ perceptions of the general situation in the country and expectations for the future have 

been pessimistic from 2015 to date. Most citizens believe the economic conditions in BiH are 

unfavorable and are unlikely to improve. Citizens are less and less convinced that hard work pays off.  

 

Governance  

 

As in previous survey rounds, the 2018 results show that slightly more than 40 percent of citizens are 

satisfied with public services. As before, citizens express the highest satisfaction with utilities and the 

lowest with support to marginalized groups (e.g. pensioners, families with children, refugees, war 

veterans). Most citizens are dissatisfied with work and services provided by government institutions 

at municipal, cantonal, entity, and state levels.  

 

Unemployment remains the largest development challenge for BiH citizens. Consequently, most 

citizens consider economic development to be the main development priority, even though the 

portion of citizens that rank this area as the top priority has decreased. The proportion of citizens 

who shifted their focus to public order and safety can account for this decrease.  

 

The percentage of citizens reporting that they are interested in politics increased between 2017 and 

2018. One out of five surveyed citizens state they were politically active during the last year. Slightly 

more than half of citizens believe that political partiesõ work is primarily motivated by political and not 

citizensõ interests. 

 

Satisfaction with judicial authorities experienced an increase in 2017; however, in 2018, satisfaction 

rates returned to 2015 and 2016 levels. The vast majority of citizens are still not aware that they can 

access various judicial services. Approximately half of citizens, slightly less than in previous survey 

rounds, believe that the backlog in courts and prosecutorsõ offices is increasing. Only one in four 

citizens believes that courts treat people fairly and make independent decisions.  

 

As in previous survey rounds, a majority of citizens prioritize socioeconomic reforms above 

constitutional reforms. The majority of Bosniaks would support a single presidency regardless of the 

presidentõs ethnicity, compared to half of Croats and nearly 30 percent of Serbs. In aggregate, citizens 

belonging to different ethnic groups have different visions of the future of BiH.  
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Corruption  

 

Prevalence of corruption in BiH has not changed considerably since 2016. Based on the responses of 

BiH citizens who admitted giving a bribe, doctors, nurses, and police officers are still the public officials 

receiving the most bribes among all public officials. Most citizens believe corruption is present in public 

sector employment, public procurement processes, and remains a fact of life in social, economic, and 

political systems. The survey reveals that citizens believe corrupt behavior is not adequately sanctioned 

in BiH. 

 

Media 

 

BiH citizensõ media preferences and habits have not changed since 2015. Most citizens use TV to obtain 

political, social, and civic news, and consider TV the most trustworthy and useful media source. As in 

previous survey rounds, the majority of BiH citizens believe that political parties and government 

institutions have too much influence over the media.  

 

Civil Society  

 

From 2015 to 2018, a plurality of citizens believed that civil society organizations (CSOs) in BiH only 

look after their own interests, while in 2018, similar portions say CSOs serve their fundersõ interests. 

Most citizens believe that CSOs have little influence over government policymaking. At nine percent, 

the 2018 civic participation rate remains low and is consistent with previous survey rounds. However, 

many citizens say they are willing to engage in civic action to combat crime and corruption, aid the ill, 

and create jobs.  

 

Interethnic Trust and Interaction  

 

BiH citizens value connections to their family and friends far more than any other group. However, 

two-thirds also find belonging to their religious and ethnic groups to be important. As in previous 

survey rounds, three of four citizens have contacts with other ethnicities, mainly within their circles 

of friends and/or work environment. However, BiH citizens still trust their own ethnic group 

considerably more than other ethnicities. Two out of three citizens believe it is important to keep 

building interethnic trust in BiH, and about one-half believe this should be tackled through secondary 

or higher education. 

 

Countering Violent Extremism  

 

Citizensõ concerns with nationalist and religious extremism have decreased since 2016, though RS 

residents still feel more threatened by extremists than FBiH residents. Most BiH citizens believe that 

no groups or individuals in their communities incite or support extremism. The vast majority of citizens 

condemn all kinds of violent behavior, although one in six justifies violence to protect oneõs own family. 

 

Social Inclusion  

 

Social inclusion remains a significant issue for BiH society. For example, nearly half of BiH citizens say 

they felt discriminated against during the past year, mainly due to their ethnic or religious affiliation. 

With regard to gender, one in five women reported discrimination due to their pregnancy status, and 

the proportion of citizens that believe men and women should receive equal treatment has consistently 

declined since 2015. Gender stereotypes (i.e. that household responsibilities are naturally more suited 



 
USAID.GOV                                                            MEASURE-BiH                                               NSCP-BiH 2018 REPORT          10 

 

for women) are still common among BiH citizens, and a sizable share of citizens appear to tolerate 

gender-based violence. Our results also indicate that citizensõ perceptions toward people with 

disabilities and same-sex couples have not improved since 2015.  

 

Youth Development  

 

As in previous survey rounds, youth identify unemployment as the primary problem facing BiH. Half 

of BiH youth are considering leaving the country, commonly due to joblessness or better job 

opportunities abroad. Since 2015, BiH youth have been gradually gaining interest in private sector jobs. 

In general, most young people in BiH are not interested in politics. However, about one-quarter of 

surveyed youth participated in a political activity in the 12 months before the survey, while only about 

one in ten engaged in civic activism during the same period. 

 

  



 
USAID.GOV                                                            MEASURE-BiH                                               NSCP-BiH 2018 REPORT          11 

 

MAIN DIFFERENCES FRO M 2015 TO 2018  

 

The table below presents main differences identified within the NSCP-BiH from 2015 to 2018. 

 

  2015 2016 2017 2018   
Percentage of citizens who believe people can get ahead by 

working hard  
  49% 40% 34% 

0 

Percentage of citizens stating economic affairs should be first 

development priorities 
  59% 52% 40% 

0 

Percentage of citizens stating public order and safety should be first 

development priorities 
  8% 9% 16% 1 

Percentage of citizens stating that backlog in courts is increasing   69% 57% 49% 
0 

Percentage of Serbs stating that arrangement of the state should 

remain unchanged 
  31% 35% 49% 1 

Percentage of Serbs stating that BiH should be divided into three 

independent states 
  33% 27% 17% 

0 

Percentage of Croats stating that Croat entity should be formed   26% 17% 38% 
1 

Percentage of citizens stating they have given a bribe to a public 

official 
21% 36% 38% 39% 1 

Percentage of citizens stating they never use newspapers for 

political, economic, and social news 
53% 53% 62% 65% 

1 

Percentage of citizens stating that violent nationalist extremism 

represents a threat in BiH 
  58% 40% 31% 

0 

Percentage of citizens stating that violent religious extremism 

represents a threat in BiH 
  54% 38% 29% 

0 

Percentage of citizens stating men and women should not have 

equal rights or receive the same treatment 
96% 88% 79% 75% 

0 

Percentage of women stating men should have more right to a job 

than women when jobs are scarce 
28% 45% 30% 19% 

0 
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I. INTRODUCTION  

 

The National Survey of Citizensõ Perceptions in Bosnia and Herzegovina (NSCP-BiH) is an annual 

survey designed to inform USAID/BiHõs strategic planning and programing. In 2018, the United States 

Agency for International Development Bosnia and Herzegovina Mission (USAID/BiH) commissioned 

IMPAQ International (IMPAQ), under the Monitoring and Evaluation Support Activity (MEASURE-

BiH), to conduct the fourth round of the NSCP-BiH. In conjunction with the previous survey rounds 

conducted in 2015, 2016, and 2017, NSCP-BiH 2018 explores BiH citizensõ perceptions about topics 

such as governance, rule of law, corruption, media, reconciliation, and others.  

 

This report presents the main survey findings from the 2018 NSCP-BiH. The 2018 survey round was 

conducted in October and November of 2018 in partnership with IPSOS Adria. This survey has three 

key objectives: 

 

Á Obtain data on BiH citizensõ perceptions to assist USAID/BiH strategic planning and programming. 

Á Collect annual data for USAID/BiH Project-level indicators. 

Á Provide social scientists and scholars with a scientific and unbiased measurement tool that 

describes how the BiH population thinks and feels about important and policy relevant topics. 

 

We have organized the remainder of this report into two chapters (II and III). Chapter II provides 

brief descriptions of the NSCP-BiH 2018 methodology, including: 

 

Á Sample design 

Á Survey questionnaire 

Á Data collection procedures 

 

Chapter III provides descriptive statistics and main findings from NSCP-BiH 2018 on public perceptions 

in the following areas: 

 

Á Conditions in the country 

Á Governance 

Á Corruption 

Á Media 

Á Civil society and civic participation 

Á Interethnic trust and interaction 

Á Countering violent extremism 

Á Social inclusion 

Á Youth development 
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II.  DATA COLLECTION FOR  THE 201 8 NATIONAL SURVEY 

OF CITIZENSõ PERCEPTION S IN B iH  

 

The 2018 NSCP-BiH sample design follows the same procedures used in previous survey rounds. The 

2018 survey sample is a nationally representative sample of civilian, non-institutionalized (18+) BiH 

citizens. We used a face-to-face computer assisted personal interviewing (CAPI) technique to 

administer the survey. In 2018, NSCP-BiH has 3,024 completed interviews. 

 

 

II.1  SAMPLING DESIGN  
 

The sampling design used in 2018 was identical to survey designs used in previous survey rounds. 

Specifically, the design was based on BiH Census 2013, Vital statistics 2012, and IPSOS Adria estimates 

based on the Central Election Commission database and Agency for Identification Documents, 

Registers, and Data Exchange of BiH. The sampling plan design ensures a nationally representative and 

sufficiently large sample to allow for the planned analyses. Polling station territories1 were used as the 

sampling frame and a three-stage stratified random sampling approach was applied. In Stage 1, the 

sample was stratified by 13 BiH geographic regions. In Stage 2, the stratification was by type of 

settlement (urban or rural). In Stage 3, after determining the number of sampling points in each 

stratum, the polling station territories were drawn within the strata. Interviewers employed a random 

route technique2 to identify households where they randomly selected respondents by using Kish Grid. 

Figure 1 presents the NSCP-BiH 2018 sample distribution disaggregated per region and type of 

settlement.  

 

Figure 1. NSCP-BiH 2018 Sample Distribution  (Households)  

Region 

Total  Sample 
Type of Settlement  

Urban  Rural  

Number of 

Observations  
Percentage  

Number of 

Observations  
Percentage  

Number of 

Observations  
Percentage  

Una-Sana Canton 236 8% 108 6% 128 9% 

Tuzla Canton 408 13% 222 13% 186 14% 

Zenica-Doboj Canton 313 10% 156 9% 157 12% 

Central Bosnia Canton 206 7% 88 5% 118 9% 

Herzegovina-Neretva 

Canton 

175 6% 97 6% 78 6% 

West Herzegovina Canton 55 2% 17 1% 38 3% 

Sarajevo Canton 356 12% 295 18% 61 4% 

Canton 10 53 2% 19 1% 34 3% 

Republika Srpska, North 729 24% 396 24% 333 25% 

Republika Srpska, East 395 13% 211 13% 184 14% 

Posavina Canton 30 1% 20 1% 10 1% 

Bosnian-Podrinje Canton 17 1% 7 0% 10 1% 

District Brcko 51 2% 30 2% 21 2% 

Total  3,024 100% 1,666 100% 1,358 100% 

                                                           
1 Polling station territories were defined by municipalities and type of settlement (urban/rural). For sampling, the urban/rural 

division was based on criteria that included number of inhabitants and presence of schools, health institutions, and agricultural 

production. 
2 The random route technique implies that interviewers start moving from pre-defined starting points (at which interviews 
are not conducted), count the households, and carry out a random selection of households using a regular interval (e.g., 

attempting to contact every third household). 
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II.2  QUESTIONNAIRE  

 

 

The NSCP-BiH 2018 covers the same topics as the 2017 survey round (i.e. perceptions about 

governance, corruption, inter-ethnic trust and interactions, violent extremism, citizen participation, 

education, media, social inclusion). The survey questionnaire comprises 14 thematic sections and a 

socio-demographic section, consolidated into the following categories:  

 

(1) Conditions in the Country:  development direction, economic conditions 

(2) Governance:  constitutional reform, satisfaction with public services, political partiesõ 

accountability and political participation, judiciary, future of the country 

(3) Corruption:   paying bribes, perceptions of corruption 

(4) Media:   media use, access to unbiased information, media literacy 

(5) Civil Society and Civic Participation: confidence in CSOs, awareness of CSOsõ anti-corruption 

activities, participation in decision-making 

(6) Interethnic Trust and Interaction:  social identities in BiH, in- and out-group trust, trust-building 

among ethnic groups, interaction with other ethnicities through family and work/school, 

divisions in society 

(7) Countering Violent Extremism:  presence of violent extremism and security threats 

(8) Social Inclusion:  gender, disability, same-sex couples 

(9) Youth Development:  youth perceptions on selected topics  

 

See the Annex for the NSCP-BiH 2018 survey questionnaire. 

II.3  DATA COLLECTION AND QUALITY CONTROL  

 

In 2018, we employed the same data collection and quality control methodology as in previous survey 

rounds. As in 2016 and 2017, we partnered with IPSOS Adria, who carried out the data collection. 

IPSOS Adria randomly selected survey sampling points and specified starting points. The interviewers 

were instructed to follow the same random walk rules as before: 

 

Á Find the starting point and move to the right in the direction of increasing house numbers. 

Á Attempt to contact and complete interviews in every third household in urban areas or every 

second household in rural areas. 

Á At crossroads, turn right and continue with the random route procedure. 

Á In small apartment buildings (with up to four floors) attempt contacts in up to two apartments; 

in taller apartment buildings, up to three apartments. 

Á Go back to the household at least one more time at another time or day if household members 

are absent from home during the first contact. If household members are still absent after the 

second attempt, treat the contact as refusal, and select another household. 

 

After establishing a contact in a household, interviewers employed random selection technique (Kish 

Grid) to select the household member to respond to the survey questions. If this respondent was 

present, interviewers administered the questionnaire; they either read the questions and the range of 

possible (coded) responses, presented them on the tablet screen, or in the case of open-ended 

questions, read the questions only. If this respondent was absent, interviewers were instructed to 
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schedule a meeting and go back to the household at the agreed time. Interviewers were allowed to 

interview one person per household only. 

 

The IPSOS team employed quality control measures including field control, phone control, and 

logical/consistency control. IPSOS performed field control in five percent of sampled households. 

IPSOS verified whether the interviews took place in these households and if interviewers applied 

household and respondent selection procedures adequately. They also assessed quality of 

questionnaire administration and interviewersõ professionalism.  

 

Phone control was conducted for all interviews to verify whether the interviews were conducted, 

assess data quality, and gauge interviewersõ behavior.  

 

IPSOS used a specialized SM-S software to verify logical consistency of interviews. During the 

fieldwork, MEASURE-BiH conducted spot checks in two randomly selected sampling units. Based on 

the spot checks and IPSOS Adria calculation, it takes about 77 minutes on average to complete the 

2018 survey questionnaire. 
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III.  FINDINGS FROM  THE BIH NATIONALLY  

REPRESENTATIVE SAMPLE   

 

In this chapter, we describe demographic and socioeconomic characteristics of the 2018 survey 

sample. The section also presents BiH citizensõ attitudes and perceptions about topics such as general 

political and economic situation, governance, corruption, media and civil society, inter-ethnic 

relationships, violent extremism, and social inclusion. Finally, the report describes youth perceptions 

of selected topics. 

III.1  DEMOGRAPHIC AND SOCI OECONOMIC CHARACTERI STICS 

 

The 2018 NSCP-BiH sample distribution is similar to sample distributions of the previous survey 

rounds when it comes to entity, sex, age, education, ethnicity, and household income. Figure 2 (on the 

left) presents sample distribution by entity, which is similar to BiHõs population distribution based on 

Census 2013 (right).3 Of 3,024 survey respondents, 61 percent were citizens of FBiH, 37 percent of 

RS, and two percent of District Brcko (DB).  

 
Figure 2. Sample and Population Distribution across Entities in BiH  

 
 

Figure 3 shows the population parameters and survey sample distribution disaggregated by sex, age, 

and education. The 2018 NSCP-BiH surveyed a slightly higher number of men (53 percent) compared 

to women (47 percent). About 70 percent of surveyed individuals are adults between 25 and 65 years 

of age. Youth (18 to 24 age) make up 13 percent of the sample, and the elderly (over 65 years) 16 

percent. Approximately 2 of 3 surveyed respondents (64 percent) have completed secondary school, 

and 15 percent have completed college or university education. However, about five percent of 

respondents have no formal education degree, while 17 percent completed primary education only.  

 

  

                                                           
3http://www.popis.gov.ba/popis2013/knjige.php?id=7  

http://www.popis.gov.ba/popis2013/knjige.php?id=7
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Figure 3. Population and Sample Demographic Characteristics  

 

 

SEX AGE EDUCATION  

Male Female  18-24 25-49 50-65 66+ 

Less 

than 

Primary  

Primary  Secondary  Higher  

Population 

Distribution 
1,376,597 1,461,861 321,816 1,256,283 794,156 466,203 420,114 640,726 1,525,161 401,439 

Population 

Distribution, 

Percentage 

48% 52% 11% 44% 28% 16% 14% 21% 51% 13% 

Sample 

Distribution 
1,589 1,433 408 1,175 945 496 145 508 1931 440 

Sample 

Distribution,  

Percentage  

53% 47% 13% 39% 31% 16% 5% 17% 64% 15% 

 

Figure 4 illustrates population and sample parameters by respondentsõ ethnic belonging. Slightly more 

than half of surveyed citizens are Bosniaks, 34 percent are Serbs, and 10 percent are Croats. Three 

percent of the surveyed sample were either ethnic minorities or respondents who did not declare 

their ethnic identity.  

 

 
Figure 4. Sample and Population Ethnic Composition  

 
 

As shown in Figure 5, among those respondents reporting their household income (62 percent), 

approximately three out of four earn up to 1,000 KM monthly, and around a quarter earn between 

1,000 KM and 3,000 KM. Only one percent of respondents reported household monthly earnings in 

excess of 3,000 KM.  
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Figure 5. Monthly Household Net Income  

Monthly Household Income  Percentage  

Less than 300 KM 
13% 

(n=249) 

301 KM to 500 KM 
24% 

(n=441) 

501 KM to 1,000 KM 
36% 

(n=671) 

1,001 KM to 2,000 KM 
24% 

(n=441) 

2,001 KM to 3,000 KM 
2% 

(n=44) 

Above 3,000 KM 
1% 

(n=27) 

Total 100% 
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III.2  BiH CITIZENSõ GENERAL ATTITUDES AND PERCEPTI ONS  

 

Conditions in the Country  

BiH is a developing country struggling on its way toward development. The international community 

provides substantial support and assistance to help BiH achieve its development goals. This chapter 

explores BiH citizensõ perceptions about the countyõs progress toward achieving economic 

development. 

 

 

Current Conditions in BiH  

 

More than 80 percent of BiH citizens express a general feeling that things in their country are moving 

in the wrong direction. As shown in Figure 6, citizensõ attitudes on this issue have remained the same 

since 2015. Concerns that the country is heading in the wrong direction are somewhat more prevalent 

in FBiH, where 89 percent of the residents felt this way, as compared to 78 percent of RS residents 

(results not shown).  

 

 
Figure 6. General Attitudes on BiH õs Current Status  

 
 

The majority of BiH citizens feel that the countryõs leadership is not putting BiH on the path to 

becoming a developed country. However, in the 2018 survey, one in five citizens perceive leadership 

to be following in the direction of developed countries, which is a considerably higher portion than in 

2017 (see Figure 7). Also, favorable opinions about leadership are more often voiced in RS than in 

FBiH (results not shown). Specifically, 29 percent of RS residents and 16 percent of FBiH residents 

believe the leadership is moving the country toward development. 
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Figure 7. General Attitudes toward BiH Leadership  

 
 

As in previous survey rounds, in 2018 BiH citizens voiced pessimistic views on economic conditions 

in the country (see Figure 8). Less than one of ten citizens believe economic conditions are favorable 

and about 15 percent think they are improving. Nevertheless, 40 percent of citizens feel satisfied with 

their standard of living. Also, only about one-third of citizens believe that people can get ahead by 

working hard, which is significantly lower than in 2016 (49 percent) and 2017 (40 percent). RS residents 

feel more satisfied with their standard of living (49 percent) than FBiH residents (35 percent), and they 

are more likely to state that the economic situation is improving (22 percent among RS residents 

versus 11 percent in FBiH; results per ethnicity not shown). 

 
Figure 8. General Attitudes on BiHõs Economic Situation 

 
 

About one-quarter of BiH citizens are considering leaving BiH. RS residents are slightly more likely to 

voice such intentions, at 27 percent, compared to 21 percent of FBiH residents. Emigration intentions 

also vary by citizensõ educational attainment. Respondents with university education are more likely 

to say they are considering emigration (33 percent) than respondents with secondary (27 percent) or 

lower (10 percent) education. Citizens who are considering emigration are more likely to perceive 

that things in BiH are moving in the wrong direction (91 percent, compared to 83 percent of citizens 

who are not considering emigration) and that economic conditions in BiH are getting worse (85 

percent, compared 77 percent of citizens not considering emigration). 
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Overall, citizensõ perceptions of conditions in the country have not considerably changed since 2015. 

A majority of citizens still believe that things in BiH are moving in the wrong direction and that 

economic conditions are unfavorable and deteriorating. Additionally, citizens are less convinced that 

hard work pays off in BiH society. 

 

Governance  

Effective governance, well-defined government priorities, rational political decisions, and rule of law 

are prerequisites for BiHõs further development. The 2018 NSCP-BiH explores citizensõ perceptions 

of governance by examining their satisfaction with public services and attitudes toward development 

priorities, politics, the judiciary, and the countryõs future. 

 

Government and Public Services 

In accordance with previous rounds of the NSPC-BiH, the 2018 survey shows that less than half of 

citizens are satisfied with public services. Specifically, in 2018, 43 percent of BiH citizens stated that 

they are completely, mostly, or somewhat satisfied with public services, compared to 45 percent in 

2016 and 46 percent in 2017. Across entities, RS residents expressed higher satisfaction with public 

services in general (51 percent) than FBiH residents (40 percent). As in 20174, citizens voiced the 

highest satisfaction levels with utilities such as the power supply (74 percent), water supply (72 

percent), garbage collection (63 percent), and sewage systems (63 percent), although these 

percentages are slightly lower than in the previous survey rounds. Citizensõ satisfaction with district 

heating remains lower than with other utilities. Only 50 percent of citizens are satisfied with this public 

service. More than half of the citizens expressed satisfaction with street and town cleaning (59 

percent), street lighting (58 percent), and public parks and playground maintenance (51 percent). 

 

More than half of citizens feel completely, mostly, or somewhat satisfied with public education services. 

Specifically, 57 percent of citizens expressed satisfaction with preschool education, 56 percent with 

primary, and 55 percent with secondary education. The satisfaction rates are similar to 2017.  

 

Citizensõ satisfaction with security in BiH is lower than in 2017 (47 percent in 2018 compared to 61 

percent in 2017). Further, BiH citizens show lower satisfaction with protection of private property 

(44 percent in 2018 compared to 54 percent in 2017) and protection from crime and crime prevention 

(36 percent in 2018 compared to 41 percent in 2017). Citizens from FBiH are more concerned with 

the general security situation than RS residents. Specifically, 40 percent of FBiH residents stated that 

they are not satisfied with the general security situation, compared to 25 percent of RS residents who 

voiced the same opinion. 

 

As noted in previous survey rounds, BiH citizens are least satisfied with public services delivered to 

vulnerable groups, including support to pensioners (33 percent), families with children (33 percent), 

refugees/returnees/internally displaced persons (31 percent), civilian victims of war (30 percent), and 

war veterans (28 percent).   

 

Figure 9 illustrates citizensõ satisfaction with public service delivery between 2017 and 2018.  

                                                           
4 In 2017, this question has been slightly changed. Also, respondents who stated they did not have direct experience with services in the last 

12 months are excluded from the 2017 and 2018 analyses. Hence, these results are not comparable to those presented in 2015 and 2016 
survey reports. 
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Figure 9. Citizensõ Satisfaction with General Government Services 2015-2018 

 
 

  



 
USAID.GOV                                                            MEASURE-BiH                                               NSCP-BiH 2018 REPORT          23 

 

When asked to rate work and services provided by each level of government, BiH citizens provided 

similar ratings as in previous survey rounds (see Figure 10). Municipality/city level institutions received 

the highest ratings, even though only 13 percent of BiH citizens rated their work as favorable (5, 6, or 

7 on a scale from 1 to 7 with 7 indicating òexcellentó and 1 òextremely pooró). The portion of citizens 

satisfied with services provided by higher government levels are even lower, ranging from eight to 11 

percent. FBiH and RS residents gave similar ratings to government institutions at all levels (breakdown 

not shown). Moreover, most citizens disapprove of the number of government employees in BiH. 

Specifically, 79 percent of citizens say that the number of employees in government is too high.  

 

Figure 10. Favorability of Different Levels of Government 2016-2018 

 

 

Overall, citizensõ satisfaction with public services remained stable from 2015 through 2018, with slightly 

more than 40 percent of citizens satisfied with current service delivery. As in previous survey rounds, 

citizens are most satisfied with utilities and least satisfied with support to vulnerable groups. Citizensõ 

satisfaction with the security situation is lower than in previous survey rounds, and most BiH citizens 

are not satisfied with government services at any level.  
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Government Priorities  

When asked to identify the two most important issues facing BiH, citizens identified the same issues 

as in previous survey rounds. Unemployment continues to be citizensõ primary concern (53 percent), 

and is equally important for both FBiH and RS residents (not shown). Substantially lower shares of 

citizens prioritize other issues, such as a low standard of living (13 percent) and corruption (nine 

percent). Across entities, RS residents (17 percent) are more concerned with low income and standard 

of living than FBiH residents (nine percent). Figure 11 shows citizensõ perceptions of the 10 most 

important challenges facing BiH. 

 

Figure 11. Ten Most I mportant Development Challenges in  BiH  

 

 

Perceptions of development priorities have changed somewhat compared to previous survey rounds. 

Economic affairs remain the primary development priority as identified by 40 percent of citizens, 

followed by health (19 percent) and public order and safety (16 percent), as shown in Figure 12. 

However, the portion of respondents prioritizing economic affairs has significantly decreased in 2018 

compared to previous survey rounds due to rising concern for public order and safety. Figure 12 

shows other important development priorities for BiH, and the average rankings for each survey round 

on 10 listed development priorities.  
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Figure 12. Development Priorities in BiH  

 
First prior ity  Average rank  

2016 2017 2018 2016 2017 2018 

Economic affairs 59% 52% 40% 2.1 2.7 3.0 

Health 12% 18% 19% 3.8 3.7 3.8 

Public order and safety 8% 9% 16% 4.9 5.2 4.6 

Defense 3% 4% 7% 7.1 6.9 5.9 

Education 5% 5% 4% 5.1 5.0 5.4 

Social protection 5% 5% 4% 4.8 5.2 5.8 
Environmental protection 3% 2% 4% 6.2 6.3 6.0 

General public services 2% 3% 2% 6.3 6.3 7.0 

Housing and community 

amenities 
2% 2% 2% 6.5 6.2 6.1 

Recreation, culture, and 

religion 
1% 1% 1% 7.9 7.6 7.5 

TOTAL  100% 100% 100%       

 

 

The 2018 survey indicates that the largest portion of citizens, 28 percent, consider industrial 

development as a priority area where BiH authorities should invest resources. Overall, 18 percent of 

citizens think that agriculture should be the primary investment priority in BiH. Across the entities, 

RS residents are more likely to prioritize investments in industrial development (54 percent versus 49 

percent), agriculture (40 percent versus 34 percent), and small and medium enterprise development 

(35 percent versus 30 percent), while FBiH residents more often prioritize investments in social 

infrastructure (32 percent versus 24 percent) and transport (14 percent versus nine percent) (results 

not shown). There are no major differences in perceptions of investment priorities between the survey 

rounds.  

 

Figure 13. Investment Priorities in BiH  

Investment 

priorities  
First Priority  

Combined First 

and Second 

Priority  

Industrial development  28% 51% 

Agriculture  18% 36% 

Social infrastructure (such 

as schools and hospitals)  
16% 29% 

Small and medium 

enterprise development  
15% 32% 

Transport infrastructure  7% 12% 

Science and technology  6% 16% 

Energy sector  6% 12% 

Tourism  4% 11% 

TOTAL  100%  
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As in previous survey rounds, BiH citizens consider unemployment to be the primary development 

challenge facing BiH. According to citizens, economic affairs should be the governmentõs main 

development priority, and government should focus investments on industrial development and 

agriculture. Additionally, citizensõ concerns with public order and safety increased in 2018. 

 

Perceptions o f Political Parties and Political Participation  

In 2018, about one-third of all respondents (31 percent) stated they are very or somewhat interested 

in politics, which is close to the figures obtained in 2015 and 2016, and higher than in 2017. However, 

as in the previous survey rounds, a much higher percentage of all respondents (68 percent) reported 

they are not interested in politics (see Figure 14). According to 2018 results, men are more interested 

in politics (38 percent) compared to women (23 percent).  

 

Figure 14. Respondents' General Interest in Politics, 2015 - 2018 

 

 

About 66 percent of surveyed citizens say they regularly vote in elections. Moreover, about 80 percent 

state they voted in the 2018 general elections, which is considerably higher than voter turnout 

numbers recorded by the Central Election Commission (53 percent). BiH citizens reporting that they 

did not vote in the 2018 general elections (16 percent) stated they skipped voting because they 

believed that voting cannot change anything (26 percent), that votes are being manipulated (25 

percent), or that there is no difference between candidates or parties (20 percent) (See Figure 15). 
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Figure 15. BiH Citizens' Reasons for not Voting  

 

 

 

Slightly more than one-fifth of all respondents (22 percent) participated in at least one political activity 

during the 12 months prior to the survey data collection, which is the same portion as in 2017. Political 

activities of respondents mostly include membership in political parties (eight percent), petition signing 

(eight percent), and boycotting certain products (six percent). Political participation rates are higher 

among respondents with a university degree (38 percent) than respondents who completed secondary 

school (22 percent) and those with lower levels of educational attainment (10 percent).  

 

Figure 16. BiH Citizens' Political Participation  
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As in previous survey rounds, citizens were asked whether political parties are representing the 

interests of citizens or only the interests of the party. Figure 17 illustrates that more than half of BiH 

citizens in each survey round strongly agree that political parties are guided by their own political 

interests. Only seven percent of BiH citizens think political parties are primarily guided by citizensõ 

interests. Citizens who are considering emigration are more likely to state that political parties 

represent only their own interests (88 percent), compared to citizens who are not considering 

emigration (71 percent). 

Figure 17. Motivations of BiH Political Parties  

 

 

Generally speaking, citizensõ attitudes about politics have not changed considerably across survey 

rounds. Citizensõ interest in politics and rates of political participation remain relatively low and citizens 

do not have confidence in political partiesõ ability to represent the interests of people in BiH.  

 

 

 

Judiciary 

After an increase in 2017, BiH citizensõ satisfaction with services provided by judicial authorities 

returned to 2015 and 2016 levels, as presented in Figure 18. For example, satisfaction with notaries 

dropped from 33 percent in 2017 to 23 percent in 2018. Declines in satisfaction have also been 

recorded in the work of attorneys (18 percent), prosecutors (12 percent), and judges (10 percent). 

As before, satisfaction levels with the work of prosecutors and judges and their respective institutions 

are considerably lower when compared to citizensõ satisfaction with work of notaries and attorneys. 

Overall, satisfaction with the judicial sector is similar across entities. Previous involvement in court 

cases is associated with slightly higher satisfaction with the work of courts and prosecutor offices. 

Specifically, 14 percent of citizens who were involved in a court case in the last three years stated that 

they are satisfied with the work of judges and courts, compared to 10 percent of respondents who 

were not involved in any court cases. Similarly, 15 percent of citizens who were involved in court 
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cases in the last three years express satisfaction with the work of prosecutors and prosecutor offices, 

compared to 12 percent of respondents who were not involved in court cases. 

 

Figure 18. Satisfaction with Judicial Sector in BiH  

 

 

The vast majority of BiH citizens are not aware that they can access different judicial services, as was 

the case in previous survey rounds. Only 10 to 13 percent of respondents recognized that reports 

and statistics on the performance and work of the judicial system are publicly available. However, in 

comparison to FBiH respondents, RS residents are significantly more aware that people can access 

their own case files and that any person accused can access evidence related to his or her case after 

confirmation of indictment (see Figure 19).  

 

Figure 19. Judicial Transparency in BiH  

 
 

 

About half of BiH citizens believe the number of unsolved cases is increasing in BiH courts (49 percent) 

and prosecutorõs offices (55 percent). However, a smaller percentage of citizens believe that the case 

backlog is increasing in the prosecutorõs offices and courts compared to previous survey rounds (see 
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Figure 20). However, citizens who were involved in court cases in the last three years are more likely 

to say that the backlog in courts and prosecutor offices is increasing (60 percent in reference to courts 

and 65 percent in reference to prosecutor offices), as compared to respondents who were not 

involved in any court cases in the same period (48 and 55 percent, respectively). In addition, 43 percent 

of BiH citizens believe judges and prosecutors are not appointed based on their competencies, and 39 

percent think the media is not objective when selecting/presenting content related to the judiciary 

(see Figure 20). 

 

Figure 20. Timeliness of Judicial Work, Means of the Appointment of Judges and 

Prosecutors, and Media Reports on Cases  

 

 

In general, only about one-quarter of citizens believe that courts treat people fairly regardless of their 

income, national or social origin, political affiliation, religion, race, sex, gender, sexual orientation, or 

disability. On the contrary, one-half of citizens (51 percent) believe citizens are not equal before the 

court. Similarly, one-quarter of citizens agree that judges make decisions without interference by the 

government, politicians, the international community, or other interest groups or individuals (see 

Figure 21), while 45 percent do not trust that judges make independent decisions. In addition, a 

majority of BiH citizens consider court taxes and fees to be high (75 percent), along with the salaries 

earned by judges and prosecutors (77 percent) and attorneys and notaries (79 percent). 

 

Figure 21. Judicial Impartiality  
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The 2018 results show that 60 percent of BiH citizens think judgesõ poor performance is not 

sanctioned. This proportion was slightly lower in 2017, when 55 percent of citizens felt that judgesõ 

poor performance was not sanctioned. Only 15 percent of citizens think judges are sanctioned when 

performing poorly (see Figure 22). 

 

Figure 22. Perceptions on Disciplinary Sanctions for Judges  

 

 

In summary, BiH citizens feel dissatisfied with the work of judicial authorities and their respective 

institutions. Across survey rounds, citizens have been unaware of judicial transparency, and have 

perceived a lack of independence and impartiality among judicial authorities. However, citizens 

perceive a decrease in the backlog across judicial institutions.  

 

 

BiH Future and Reforms  

NSCP-BiH 2018 provides insights into citizensõ attitudes and visions for BiHõs future. When asked to 

choose between socioeconomic and constitutional reforms, the vast majority of respondents (80 

percent) believe that socioeconomic reform is a higher priority than constitutional reform in BiH (20 

percent). This opinion is shared by 76 percent of FBiH residents and 87 percent of RS residents (results 

not shown). As in previous years, when asked to state their support to constitutional reforms on BiH 

and entity levels, FBiH residents show higher support for attempts at constitutional reform at all 

governance levels (see Figure 23 for more detail). 
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Figure 23. Citizens' Suppor t for Constitutional Reform at Different Levels  of Government  

 

 

Nearly two-thirds, or 62 percent, of BiH citizens say they would support a single presidency in a 

referendum, regardless the presidentõs ethnicity. Disaggregating by ethnicity, 85 percent of Bosniaks, 

51 percent of Croats, and only 28 percent of Serbs agreed with this statement. As Figure 24 illustrates, 

the majority of BiH citizens (64 percent) think things would be better if BiH had only one president. 

This view is also more common among Bosniaks (88 percent) than Croats (48 percent) and Serbs (31 

percent).  
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Figure 24. BiH Citizens' Support for Single Presidency  

 

 

As in the previous survey rounds, NSCP BiH 2018 explored citizensõ visions of the countryõs future 

(see Figure 25). As before, visions of the future depend heavily on the respondentõs ethnicity. Bosniaks 

would prefer to live in a centralized country with a strong state-level government without entities (54 

percent) or strengthened local governments without entities (33 percent) or without cantons (27 

percent). On the other hand, 49 percent of Serbs prefer the current state structure, which is 

considerably higher than in previous survey rounds, while the portion of Serbs who believe that the 

country should be divided into three independent states dropped substantially. Among Croats, 38 

percent believe that a Croat entity should be formed, which is considerably higher than in previous 

survey rounds. One out of five Croats also opts for strong state-level government without entities, 

and about 30 percent for strong local governments without entities and/or cantons.   

 

Figure 25. Citizens ' Visions of the Country's Future  

Which of the following 

describes your vision of BiH 

of the future?  

Bosniaks Serbs Croats  

2016 2017 2018 2016 2017 2018 2016 2017 2018 

State-level government should 

be strengthened and entities  

should be abandoned 

56% 48% 54% 5% 5% 8% 19% 22% 19% 

Municipal/city-level 

government should be 

strengthened and entities 

should be abandoned 

38% 29% 33% 3% 3% 6% 14% 13% 16% 

Arrangement of the state 

should remain unchanged 
6% 11% 8% 31% 35% 49% 10% 11% 6% 

Municipal/city-level 

government should be 

strengthened and cantons 

should be abandoned 

32% 32% 27% 7% 4% 8% 22% 18% 16% 

The entities and ethnic 

groups should each go their 

separate ways, dividing BiH 

into three independent states 

1% 4% 1% 33% 27% 17% 6% 1% 6% 

BiH should be divided into up 

to five or six economic 

regions, which should have a 

great deal of autonomy 

7% 8% 5% 2% 2% 6% 13% 6% 11% 

Third, Croat entity should be 

formed 
1% 1% 1% 3% 4% 3% 26% 17% 38% 
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Cantonal authorities should 

be empowered, taking over 

competencies now held by 
the federal government 

7% 9% 6% 2% 1% 2% 12% 15% 13% 

 

NSCP-BiH 2018 investigates the extent citizens agree that the following sectors should be under the 

jurisdiction of the state-level government:  justice, anti-corruption, agriculture, taxation and other 

regulation, healthcare, social welfare, education, human rights protection, culture, sports, and energy. 

About two-thirds of citizens believe that all sectors assessed should be under the state-level 

jurisdiction. However, the preferences vary considerably across entity. More than 70 percent of FBiH 

residents agree that state-level jurisdiction is the preferred level of jurisdiction for all sectors, 

compared to 45 to 50 percent of RS residents who stated the same. However, the share of RS 

residents expressing support for state-level jurisdiction over these sectors increased since 2015 (see 

Figure 26). Moreover, among RS residents, lower educational attainment is associated with slightly 

higher support for state-level jurisdiction over the judiciary, the fight against corruption, agriculture, 

taxation, education, and energy.  

 

Figure 26. BiH Citizens' Support for State -level Government Jurisdiction in Different Sectors  
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Serbs in RS who support state-level jurisdiction over all previously mentioned sectors, had different 

attitudes about the situation in BiH than their counterparts who support state-level jurisdiction for 

some sectors or those who do not support state-level jurisdiction over any sector. For instance, Serbs 

from RS who support state-level jurisdiction over all sectors (sectors are listed on the graph above) 

are more likely to: 

Á Rate the economic situation and the work of entity-level institutions as unfavorable 

Á Believe that state-level government should be strengthened and entities abandoned 

Á Disagree that BiH should be divided into three independent states 

 

Figure 27. Differences in Citizensõ Attitudes about the  Situation in BiH, and BiH õs Future, by 

Citizenõs Support for State-level Jurisdiction  

 

 

According to many BiH citizens, socioeconomic reforms are of a higher priority than constitutional 

reforms in BiH. However, citizensõ opinions on the governmentõs organization are divided. For 

example, many RS residents are still reluctant to accept state-level jurisdiction for any sector, while 

most FBiH residents support such an arrangement. Moreover, a single presidency structure is 

acceptable to most Bosniaks but less acceptable to Croats and least so to Serbs. Additionally, 

constituent peoples in BiH have different visions of the BiH future, as Bosniaks prefer living in a 

centralized state, Serbs prefer the status quo, and Croats predominantly support further divisions 

through establishment of a new entity. 
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Corruption  

According to our results, corruption is still a major problem that prevents BiH from becoming a 

democratic country that provides equal rights to all citizens. In this chapter, we assess citizensõ 

experiences with and perceptions of corruption. In comparison with the results from previous survey 

rounds, the 2018 NSCP-BiH does not show significant changes in citizensõ perception of corruption. 

The percentage of citizens who bribed at least one public official in 2018 (39 percent) is very similar 

to results from 2017 (38 percent) and 2016 (36 percent) (results not shown). Citizens were most 

likely to bribe doctors, nurses, and police officers (see Figure 28). We obtained the same results in 

previous survey rounds, which suggest that this form of corruption is deeply ingrained in BiH.  

 

Figure 28. Citizensõ Experiences with Bribing Public Officials  

 

Citizensõ perceptions about the prevalence of corruption in BiH society have not changed across 

survey rounds. Specifically, more than 90 percent of citizens believe corruption is present among low- 

and mid-level public officials (petty corruption), high-level civil servants and political figures (grand 

corruption), and throughout BiHõs economic, social, and political systems (systemic corruption, see 

Figure 29). Residents of RS and FBiH share similar views about the presence of corruption (not shown). 

Respondents who are considering leaving BiH are more likely to state that grand and systemic 

corruption, and corruption in public procurement and public sector employment are present in BiH, 

compared to respondents who are not considering emigration (see Figure 30). Moreover, Serbs from 

RS who express support for state-level jurisdiction in fighting corruption more frequently feel that the 

following types of corruption are extremely present in BiH compared to their counterparts: 

 

Á Petty corruption (35 percent, compared to 26 percent) 

Á Grand corruption (63 percent, compared to 59 percent) 

Á Systemic corruption (63 percent, compared to 58 percent) 

Á Corruption in public sector employment (70 percent, compared to 62 percent) 

Á Corruption in public procurement (67 percent, compared to 61 percent) 
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Figure 29. Perceptions of the Presence of Corruption  

 

Figure 30. Perceptions of the Presence of Corruption, by Emigration Intentions  

 

 

Citizensõ perceptions about corruption in public sector employment and public procurement 

procedures have not changed considerably in the last 3 years. As in previous survey rounds, the vast 

majority of BiH citizens feel that corruption is part of public sector employment (96 percent, answers 

somewhat, moderately, and extremely) and public procurement procedures (95 percent). However, 

a slightly lower share of citizens stated corruption is extremely present in public sector employment, 

at 64 percent, as compared to about 70 percent in previous survey rounds (see Figure 31). Citizensõ 

perceptions about corruption as part of public procurement remained the same across the survey 

rounds (see Figure 32).  
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Figure 31. Presence of Corruption in Public Sector Employment  

 

 

 
Figure 32. Presence of Corruption in Public Procurement  

 

The proportion of all respondents who believe judges and prosecutors cannot be trusted to conduct 

court procedures and adjudicate cases impartially and according to the law increased slightly in 2018, 

as presented in Figure 33. More than half of BiH citizens expressed a lack of faith in impartiality of 

judges and prosecutors (53 percent for each), as compared to 2017 (47 and 48 percent, respectively) 

and 2016 (48 and 49 percent). FBiH residents are more likely to doubt judgesõ impartiality as compared 

to RS residents.  
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Figure 33. Impartiality of Judges and Prosecutors  

  

Judges can be trusted to 

conduct court procedures and 

adjudicate cases impartially 

and according to  the law  

Prosecutors can be trusted to 

perform their duties 

impartially and  according to  

the law  

BiH Whole 

Sample 
FBiH RS 

BiH Whole 

Sample 
FBiH RS 

2015 
Agree 24% 28% 19% 24% 27% 18% 

Disagree 54% 49% 62% 54% 49% 62% 

2016 
Agree 32% 36% 27% 30% 33% 24% 

Disagree 48% 46% 50% 49% 48% 53% 

2017 
Agree 26% 29% 21% 25% 29% 19% 

Disagree 47% 45% 51% 48% 46% 51% 

2018 
Agree 23% 22% 26% 23% 23% 24% 

Disagree 53% 56% 48% 53% 53%  53% 

 

About 60 percent of citizens believe judges and prosecutors take bribes. As presented in Figures 34 

and 35, the portion of citizens that hold this view has not changed considerably since 2015. As in 

previous survey rounds, most citizens (81 percent) perceive punishments for corruption are 

insufficiently harsh, while only six percent think corruption is adequately sanctioned.  

 

Figure 34. Bribery among Judges  
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Figure 35. Perceptions of Bribery among Prosecutors  

 

BiH citizens have generally not changed their attitudes on corruption since 2015. A large portion of 

citizens bribed at least one public official over their lifespan. The vast majority of citizens are still 

convinced corruption is ever-present among public officials, civil servants, and politicians at all levels, 

in public sector employment, public procurement, and in the judiciary.  

 

Media 

Media play an important role in shaping citizensõ perceptions about social issues such as governance, 

the political situation, and corruption. This section examines citizensõ media consumption, including 

frequency of use, preferred types of media, and satisfaction with media trustworthiness and usefulness.  

 

The NSCP-BiH 2018 shows that TV remains the dominant medium for BiH citizens to obtain political, 

economic, and/or civic news (further on, news). Specifically, as shown in Figure 36, 78 percent of 

respondents say they use TV to obtain news, compared to 48 percent who use social media and 46 

percent who follow online news sources/Web portals. Our results indicate that newspapers are 

constantly losing readership. In 2018, 35 percent of citizens said they read newspapers, as compared 

to 47 percent in 2015 (not shown).   
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Figure 36. Frequency of Use of Media to Obtain Political/Economic/Civic News  

 

 

The 2018 survey also examines BiH citizensõ perceptions of trustworthiness and usefulness of 

information and news in different media sources (newspapers, TV, and Internet) from 2015 to 2018. 

As shown on Figure 37, respondents considered TV the most trustworthy and most useful media 

source. In 2018, 48 percent of respondents were satisfied with the trustworthiness and 46 percent 

with the usefulness of news and information provided by TV stations. When focusing on news and 

information provided by newspapers, 27 percent of respondents think that they are trustworthy and 

useful, and 30 percent think the same about the information and news obtained on the Internet (online 

news sources/Web portals and social media). From 2016 to 2018, citizensõ belief that information and 

news obtained from TV are trustworthy and useful has declined slightly, from 53 (trustworthiness) 

and 50 percent (usefulness) in 2015 to 48 and 46 percent in 2018, respectively.  
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Figure 37. Citizens' Satisfaction with Trustworthiness and Usefulness of Information and News 

Provided by Different Media  

 

 

As shown in Figure 38, most BiH citizens believe that political parties and government institutions have 

substantial influence over information and news in BiH media, especially TV news, even though TV is 

considered the most trustworthy media source. Specifically, 61 percent believe political parties have 

too much influence on TV, while 58 percent believe the same for government institutions. Citizens 

express similar views when looking at political partiesõ and governmentõs influence over information 

and news provided in other types of media. For example, about 50 percent of BiH citizens think that 

political parties and government institutions have too much influence over newspapers and the 

Internet. Comparatively, citizens do not believe non-political actors, such as investors, corporations, 

or private individuals, have too much influence over the media. Specifically, about 30 percent of citizens 

believe that investors and the economic sector influence the media too much, while about 10 percent 

think the same about citizensõ influence.   

 

Comparing the results from 2015 to 2018 (see Figure 38), there are no substantial differences in the 

perceived influence that political parties, government institutions, investors and economic sector, 

and/or citizens have on information and news provided by media. Across all survey years, respondents 

identified TV as the media source most influenced by political parties, government institutions, and 

investors.  
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Figure 38. Time Trends Showing Influence of Political Parties, Government Institutions, 

Investors and Economic Sector, and Citizens on the News  

 

 

In the 2017 and 2018 surveys, BiH citizens were asked about their opinions on various statements 

related to media. In Figure 39 below, results show few differences when comparing these two survey 

rounds, both aggregated and by entity. Our results indicate that citizens are uncertain whether media 

they follow for news are independent or not. Specifically, only about one-quarter of citizens thinks 

media are independent while one-third thinks they are influenced by political parties. Moreover, only 

one-third of citizens say they trust their favorite media. Even though they do not trust media and 

doubt their independence, and even though 33 percent of citizens say they follow multiple media 

sources, relatively few citizens attempt to confirm the news by looking for it in multiple media sources 

(32 percent). However, as presented in Figure 40, 58 percent of citizens state they do not verify news 

in other media sources because they believe all media are under someoneõs influence. In addition, 70 

percent of citizens acknowledged they base their political opinions on their feelings rather than on 

media reports, and 59 percent say they avoid news reporting as they consider it to be too negative. 

 

  


























































