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SUMMARY OF FINDINGS

Since 2015th e Nat i onal Survey of Citizens0d PRPEBH)cepti o
gathers data from a nationally representative sample of civilianinsatutionalized adults (18+) in

BiH to monitor societal change andusty the growing complexity of BiH society. Thaurth wave of

NSCRBIiH, conducted inOctober and November of 208, collecedi nf or mati on on Bi H
perceptionson topics such agovernance, corruptioncivil society,interethnic relationships, social

inclusion and othes. We outline the major topics and corresponding findings below.

Conditions in the Country

BiH citizensd percepti ons ardexpdrtationg @rthe fulairbaves i t uat i
been pessimistic from 2015 to date. Mositizens believehe economic conditionsin BiH are
unfavorable and arenlikelyto improve Citizens are less and less comoed that hard work pays off.

Governance

As in previous survey rounds, the 2018 results show that slightly more than 40 percent of céizens
satisfed with public services. As before, citizens exprédsshighest satisfaction with utilities and the
lowest with support to marginalized groups.ge pensioners, families with children, refugees, war
veterans). Most citizens are dissatisfied with work and services provided by government institutions
at municipal, cantonal, entity, and state level

Unemployment remains théargestdevelopmentchallenge for BiH citizengConsequently, most
citizens consider economidevelopmentto be the main development priority, even though the
portion of citizens tkat rank this areaas thetop priority has decreasedhe proportion of citizens
who shifted tteir focus to public order and safety can account for this decrease

The percentage of citizenseporting thatthey are interested in politics increaséeétween2017 and
2018 Oneout of five surveyed citizens state thayere politically active during the last year. Slightly
more than half of citizens belieteat political partieSwork is primarily motivated by political and not
citizensd interests.

Satisfaction with judicial authoritiesxperienced arnncreasein 2017 however,in 2018,satisfaction
rates returnedto 2015 and 2016 level$he vastmajority of citizens are still not awarhat they can
accessvariousjudicial servicesApproximatelyhalf of citizens,slightlyless than in previous survey
rounds, believe thathe backlog in courts and prosecuterdffices is increasingdnly one in four
citizensbelieveghat courts treat people fairly and make independent decisions.

As in previous survey roundsa majority of citizensprioritize socioeconomic reformsabove
constitutional reformsThe majorityof Bosniaks would support a single presidency regardledseof
president 8s et halfof Croatsyand neay id@parceat @érbislo aggregate itizens
belonging to different ethnic groups have diffgreisions of the future of BiH.

USAID.GOV MEASURE-BiH NSCRBiH 2018REPORT 8



Corruption

Prevalenceof corruption in BiH hasnot changedonsiderably since 201Based on the responses of
BiH citizens who admitted giving a bribectors, nurses, and police officers are still the public officials
receivinghe mostbribesamongall public officialsMost citizens believe corruption is presentublic
sector employment, public procuremeptocessesandremains a fact of lifen social, eonomic, and
political systemsThe survey reveals that citizens beli@agrupt behavior is not adequately samied

in BiH.

Media

BiH citizensd media pr ef eince 20t5hiast ciizerd use &Mid obtan h a v e
political, socialand civic newsandconsiderTV the most trustworthy and useful media source. As in
previous survey roundghe majority of BiH citizendelievethat political parties and government
institutions hae too much influence ovethe media.

Civil Society

From 2015 t02018 a pluralityof citizens believed thativil society organization€€S09 in BiHonly

look after their own interestswhile n 2018 similarportions sayCSOs serve theifunderd i nt er est s
Most citizens believe that CS@rve littleinfluenceover governmentpolicymakingAt nine percent

the 2018 civic participation rateemaindow andis consistent withprevious survey round$lowever,

many citizens sapey are willingto engage irtivicactionto combatcrime and corruptionaidthe ill,

and creatgobs.

Interethnic Trust and Interaction

BiH citizensvalueconnectionsto their family and friendfar more than any other group. However,
two-thirds also findbelonging totheir religious and ethnigroupsto be important As in previous
survey rounds, liree of four citizens have contactgith other ethnicities mainlywithin their circles
of friends andor work environment. However, BiH citizens still trust their own ethnic group
considerably more than other ethnicitieswo out of three citizens believe it is important to keep
building interethnic trust in BiH, andbout onehalfbelievethis should be tackled througecondary
or higher education.

Countering Violent Extremism

Citizens 0 npatiomalist and gigiousiextramism havedecreasedsince 2016though RS
residentsstill feel more threatenedy extremiststhan FBiH residentdvliost BiH citizens believéhat
no groups or individualis their communitiesncite or support extremismThe vast majority of citizens
condemn all kinds of violent behaviafthough onen sixjustifiesviolence to protecto n eo@rsfamily.

Social Inclusion

Social inclusion remas a significant issue f8iH society. For example, nearly half of BiH citizens say
they felt discriminated against during the past yeainlydue to their ethnicor religiousaffiliation
With regard to gendeyone in five womenreported discriminatio due to their pregnancy atus and

the proportion of citizens thabelievemen and women shouleceiveequatreatmenthasconsistently
declinal since 2015Gender stereotypegi.e. that household responsibilities are naturally more suited

USAID.GOV MEASURE-BiH NSCRBiH 2018REPORT 9



for women) are still common among BiHt@ens and asizableshare of citizensppearto tolerate
genderbased violenceOur resultsalsoi ndi cate t hat citizensd perce
disabilitesandsamesex couplesave not improvediace 2015

Youth Development

As in previoussurvey rounds, youth identify unemploymexs the primary problem facing BiHHalf
of BiH youth are considering leaving the countogmmonly due to joblessness obetter job

opportunitiesabroad Since 2015, BiH youth have been gradually gaining infargsvate sector jobs
In generalmost youngpeople in BiH are not interested in politics. However, about egaarter of

surveyed youth participated in a political activity in ftfBemonths before the survewhile only about
oneinten engaged in civic activisiaring the same periad

USAID.GOV MEASURE-BiH NSCRBiH 2018REPORT 10



MAIN DIFFERENCES FRO M 2015 TO 2018

Thetablebelow presents main differences identifigithin the NSCPBIiH from 2015 to 2018.

Percentage of citizensho believepeople can get ahead by

2015 2016 \2017 2018

than women when jobs are scarce

working hard 49% 40% 34% l
Percentage of citizens stating economic affairs should be first 59% 5206 40%
development priorities

Percentage of citizens stating public order and safety should b 8% 9% 16% t
development priorities

Percentage of citizens stating that backlog in courts is increasi. 69% 57% 49% l
Percentage of Serbs stating that arrangement of the state shou 31% 350 49% t
remain unchanged

Percentage of Serbs stating that BiH should be dividedthree 33% 270 17%
independent states

Percentage of Croats stating that Croat entity should be forme 26% 17% 38% t
Ef?ir;grtage of citizens stating they have ga/bribe to a public 210 36% 38% 39% t
Percentage of citizerstating they never use newspapers for o o o o
political, economic, and social news °3% 53% 62% 65%
Percentage of citizens stating that violent nationalist extremism o o o l
represents a threat in BiH 58% 40% 31%
Percentage of citizens stating that violegligious extremism o o o
represents a threat in BiH 54% | 38% [ 29% l
Percentage of citizens stating men and women should not havd 96% 88% 79% 75% l
equal rights or receive the same treatment

Percentage of women stating men should have more right to a 28% 45% 30% 19% l
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l. INTRODUCTION

The National Survey of Citizenso Bielricampmriniabns i n
survey designed to inform USAI D/2B1B théunited Stateat egi ¢
Agency for International Development Bosnia and Herzegovina Mission (USAID/BiH) commissioned
IMPAQ InternationalIMPAQ) under the Monitoring and Evaluation Support Activity (MEASURE

BiH), to conduct thefourth round of the NSCPFBIH. In conpunctionwith the previoussurvey rounds

conducted in 20152016,and 207, NSCPBi H 2018 expl ores BiH citizens
such agjovemnance, rule of law, corruptigmmedia, reconciliation, and others

This report presents the main survey findings from the 80MSCRBIH. The 20B surveyround was
conducted inOctober andNovember of 208 in partnership with IPSOS Adria. This survey has three
key objectives:

Obtain data on Bi H c iUSAIDIBiHstsategigpemiogeapdipiogramming o a s
Collect annualdata for USAID/BiHProject-level indicators

Provide social scientists and scholars with a scientific wnmiased measurement tool that
describeshow the BiH population thinks and feels about important and policy relevant topics.

>\ >\ >\

We have organizedhie remainder of this report into two chapters (Il and IIl). Chaptepibvides
brief descriptions ofhe NSCPBIiH 2018 methodology, including:

A Sample design
A Survey questionnaire
A Data collection procedures

Chapter lllprovides descriptive statistics and main findings from NBEP201B on public perceptions
in the following areas

Conditions in thecountry
Governance

Corruption

Media

Civil societyand civigparticipation
Interethnic trust andnteraction
Countering violent extremism
Social inclusion

Youth development

DD D B D D D D
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Il. DATA COLLECTION FOR  THE 201 8 NATIONAL SURVEY
OF CI TI ZENSOIORERBGHP T

The 2018 NSCHBiH samplalesign followshe same procedures uden previous survey rounds. The
2018 survey samplis a nationally representative sample of civilian,-institutionalized (18+) BiH
citizens. We used a faceto-face computer assisted personal interviewif@AP) technique to
administer the surveyn 2018, NSCRBIH has 3,024 completed interviews.

.1  SAMPLING DESIGN

The sampling design used in 2018 was identical to survey designs used in previous survey rounds.
Specificallythe desigrwasbased on BiH Census 2013, Vital statistics 2@h# IPSOS Adria estinest

based on the Central Election Commission database and Agency for Identification Documents,
RegistersandData Exchange of BiH. The samplitgndesigrnensures anationally representative and
sufficiently largesampleo allow for the planned analysd®olling station territorieswere used as the
sampling frame and three-stage stratified random sampliagproachwas applied. I'&age 1 the
sample was stratified by 13 BiH geographic regidnsStage2, the stratification was by type of
settlement (urban or rural) In Stage 3, aftedeterminingthe number of sampling points in each
stratum, the polling station territories were drawn within the strataterviewers employed a random
route techniqué to identify households/here they randomly selected spondents by usingish Grid.
Figure 1l presents the NSCBIH 2018 sample distributiondisaggregated petegion and type of
settlement.

Figure 1. NSCP-BiH 2018 Sample Distribution  (Households)
Type of Settlement

Total |
otal Sample Urban Rural

Number of
Observations

Number of
Observations

Number of

Percentage o orvations

Percentage Percentage

UnaSana Canton 236 8% 108 6% 128 9%
Tuzla Canton 408 13% 222 13% 186 14%
ZenicaDoboj Canton 313 10% 156 9% 157 12%
Central Bosnia Canton 206 7% 88 5% 118 9%

HerzegovinaNeretva 175 6% 97 6% 78 6%

Canton

West Herzegovina Cantorf 55 2% 17 1% 38 3%

Sarajevo Canton 356 12% 295 18% 61 4%

Canton 10 53 2% 19 1% 34 3%

Republika Srpska, North 729 24% 396 24% 333 25%
Republika Srpska, East 395 13% 211 13% 184 14%
Posavina Canton 30 1% 20 1% 10 1%

BosniarPodrinje Canton 17 1% 7 0% 10 1%

District Brcko 51 2% 30 2% 21 2%

1 Polling station territories werelefined by municipalities and type of settlement (urban/rural). For sampling, the urban/rural
division was based on criteria that included number of inhabitants and presence of schools, health institutions, andahgricult

production.

2 The random route technique implies that interviewers start moving from-gieéined starting points (at which interviews
are not conducted), count the households, and carry out a random selection of households using a regular interval (e.g.,
attempting to contact every third household).

USAID.GOV
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1.2 QUESTIONNAIRE

The NSCPBIH 208 covers the sametopics as the 2017 survey rounf.e. perceptions about
govemnance,corruption, interethnic trust and interactions, violent extremism, citizen participation,
education, media, social inclusjofhe surveyquestionnaire comprises 14 thematic sections and
sociodemographic section, consolidated into the followaajegories

(1) Conditions in ti@untry development directin, economic conditions

(2) Governance const i tuti onal reform, satisfacti
accountability and political participation, judicidagure of the country

(3) Corruption paying bribegperceptions ofcorruption

(4) Media media useaccess to unbiased informatiangdia literacy

(5) Civil Sociegnd Civic Participaticonfidence inCS Os , awar enescerruptidn CSOs &

activities, participation idecisionmaking
(6) Interethnidrust andnteraction social identities in BiHp- andout-group trust trust-building

among ethnic groups, interaction with other ethnicities through family and work/school

divisions in society
(7) CounteringfiolentExtremism presence of violent extremism and security threats
(8) Socialnclusiongender, disabilitysamesex couples
(9) YouthDevelopmentyouth perceptions orselectedtopics

Seethe Annex for theNSCRBIH 2018 survey questionnaire

1.3 DATA COLLECTION AND  QUALITY CONTROL

on

In 2018 we employed the same data collection and quality control methodology as in previous survey

rounds. As in 2016 and 2017, we partnered with IPSOS Adriep carried out the data collection.
IPSOS Adria randomly selected survey sampling points and spetafitig points. The interviewers
were instructed to follow the same random walk rules as before:

A Find the starting point and ave to the right in the direction of increasing house numbers

A Attempt to contact and completénterviews ineverythird householdn urban areasr every
second household in rural areas

A At crossroadsturn right and continue wittthe random route procedure

A Insmallapartment building@vith up to four floors) attempt contacts in up to two apartments
in taller apartmenbuildingsup to three apartments

A Go back to the household at least one more time at another time or didpusehold members
are absent from home during the first contatithousehold memberare still absent after the
second attempttreat the contactasrefusal,and select another household

After establishing a contact in a household, interviesnmployed random selection technique (Kish
Grid) to select the household membéo respondto the surveyquestions If this respondent was
present,interviewers administered the questionnaire; trether read the questions and the range of
possible (coded) responses, presented them on the tablet s¢reetin the case of operended
guestions, read the questions only.this respondentwas absent, iterviewers were instructed to
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schedule a meeting and go back to the houselatlthe agreed timelnterviewers were allowed to
interview ore person per household only.

The IPSOS team employed quality contmmleasuresincludingfield control, phone control, and
logical/consistency controlPSOS performed field otrol in five percent of sampled households
IPSOSverified whether the interviewstook place in these households aiifdinterviewers applied
household and respondent setion procedures adequately. They also assessed quality of
guestionnaire administratoand i nt er vi ewer sd professional i sm.

Phone control was conducted for all interviews to verifyhether the interviews were conducted,
assess data quality, agdugente r vi ewer sd behavi or.

IPSOS used a specialized-SMoftware to verify logical consistency of interviews. During the
fieldwork, MEASURBIH conducted spot checks in two randomly selected samplirits. Based on
the spot checks and IPSOS Adria calculatibtakes about77 minutes on average to complete the
2018 survey questionnaire.
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Ill.  FINDINGS FROM THE BIH NATIONALLY
REPRESENTATIVE SAMPLE

In this chapter,we describe demographic and socioeconomic characteristics of the 2018 survey
sample. The section also pressBtiH citizengattitudes and perceptionabout topics such ageneral
political and economicsituation governance, corruption, media and civil socieiyter-ethnic
relationshipsviolent extremism, and social inclusion. Finally, the report descyibeth perceptios

of selected topics

1.1 DEMOGRAPHIC AND SOCI OECONOMIC CHARACTERI STICS

The 2018 NSCHIH sample distributioris similar tosample distributions of the previous survey
rounds when it comes to entity, sex, age, education, ethnicity, and household income Higuthe
left) presents sample distribution by entity, which is similar to@gdpulation distributiorbased on
Census 2013right).3 Of 3,024 survey respondents, 61 percemere citizens of FBiH, 37 percent of
RS, andwo percent ofDistrict Brcko (DB).

Figure 2. Sample and Population Distribution across  Entities in BiH

Sample Distribution Across Entities Population Distribution Across Entities
2% 2%
37% 35%
61% 63%
mFBiH = RS = DB mFBIH = RS = DB

Figure 3showsthe populationparametersand surveysample distributiordisaggregatetly sex, age,
and educationThe 2018 NSCHIH surveyed slightly higher number of mg3 percent)compared
to women (47 percernjt About 70 percent osurveyed individualre adults between 25 and 65 years
of age Youth (18 to 24 agejnake up 13percent ofthe sample, andhe elderly (over 65years)16
percent.Approximately2 of 3 surveyed respondent®4 percen) have completed secondary school,
and 15 percenthave completed college or university educatidfowever, about fivepercent of
respondents hee no formal educatiordegree while 17 percent completegrimary educatioronly.

http://www.popis.gov.ba/popis2013/knjige.php?id=7
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Figure 3. Population and Sample Demographic Characteristics

SEX

AGE

EDUCATION

Less
Male Female 18-24 25-49 50-65 66+ than Primary Secondary
Primary
P(_)pL_lIatlt_)n 1,376,597 | 1,461,861| 321,816 | 1,256,283| 794,156 | 466,203 | 420,114 640,726 1,525,161 401,439
Distribution
Population
Distribution, 48% 52% 11% 44% 28% 16% 14% 21% 51% 13%
Percentage
Sample
Distribution 1,589 1,433 408 1,175 945 496 145 508 1931 440
Sample
Distribution, 53% 47% 13% 3% 31% 16% 5% 17% 64% 15%
Percentage

Figure4 illustrates population and sample parametersdgpondentdethnic belonging. Slightly more
than half of surveyed citizens are Bosniaks, 34 perasm&erbs, and 10 percemire Croats. Three
percent of the surveyed sampleere either ethnic minorities or respondents who @l not declare
their ethnic identity

34%

10%

m Bosniak = Croat m Serb

Figure 4. Sample and Population Ethnic Composition
Sample Distribution by Ethnicity
3%

Others

53%

Population Distribution by Ethnicity
4%

31%

16%

50%

m Bosniak = Croat m Serb © Others

As shown inFigure 5 among those respondenteeporting their householdincome (62 percent)

approximatelythree out of four earnup to 1,000 KMmonthly, and around a quarteearn between
1,000KM and3,000KM. Only one percent of respondents reported household monthly earniirgs
excess 0f3,000 KM.
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Figure 5. Monthly Household Net Income
Monthly Household Income } Percentage
13%
Less than 30&M (n=249)
24%
301KM to 500KM (n=441)
36%
501KM to 1,000KM (n=671)
24%
1,001KM to 2,000KM (n=441)
2,001KM to 3,000KM 2%
’ ’ (n=44)
1%
Above 3,000 KM (n=27)
Total \ 100%
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M2 BIHCI TI ZENS3 GE NHBDOESE ANDPERCEPTI ONS

Conditions in the Country

BiH is a developing country struggling on its way toward developnidm.international community
provides substantial support and assistancédtp BiH achieveits development goalshis chapter
expl ores Bi H citizehed c ppogresyg fosvardoaohgevingetonomic
development.

Current Conditions in BiH

More than 80 percenbf BiH citizenexpressa general feeling thahingsin their country are moving
in the wrong directionAs showninFiguré,c i t i zens® attitudes on this i
since 2015Concerns that the country is headingthe wrong directionare somewhat moreprevalent
in FBiH where 89 percent of theresidens felt this way as compared t&/8 percent ofRS residents

(results not shown)

Figure 6. General Attitudes on BiH & €urrent Status
Perceptions that things in BiH are movingin the...

83% 86% 8% 85%

9% % 1%
8% 2% 6% 4% 4%
] [] - ]
2015 2016 2017 2018
m Right direction ®m Wrong direction NA

The majority of BiH citizens feel thathe countryd kadershipis not putting BiH on the path to
becominga developed countryHowever,in the 2018 surveypne in five citizengerceive leadership

to be following in the direction of developed countrjeshich isa considerably highgportion than in
2017 (see Figurer). Also, tivorable opinios about leadership are moreften voicedin RS than in
FBiH (results not shown) Specifically29 percent of RS residents and 16 percent of FBiH residents
believe the leadership movingthe country toward development.
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Figure 7. General Attitudes toward BiH Leadership

Perceptions that BiH leadership is taking BiH in the direction of
the developed countries

70%
18%
. -
2016
m Agree

12%

75%

64%

21%
0,
- . -
2017 2018
m Disagree

u Neither agree nor disagree

As in previous survey roundf 2018BiH citizens voicé pessimistic views on economic conditions

in the country(see Figure). Less tharone often citizens believe economic conditions are favorable
and about 15 percentink they are improvingNevertheless40 percent of citizens feel satisfied with
their standard of livingAlso, only about onethird of citizensbelieve that peoplean get head by
working hard, which is significantly lower thar2BiL6 (49 percent) and 2014 percent) RS residents

feel more satisfied with their standard of living (49 percent) than FBiH residents (35 percent), and they
are more likely to state thathe economic #uation is improving (22 percent among RS residents
versus 11 percent in FBjHesults per ethnicity not shown

41%

39%

Figure 8. Gener al

49%
40%

40%

34%

Attitudes

8% 7% 9%

Satisfied with standard of Believe people canget  Believe BiH economic

living

ahead by working hard

2016 m2017 m2018

on Bi HOs

15%
15% 12% o

Believe BiH economic

conditions are favorable conditions are improving

Economi c

About one-quarter of BiH citizens are considering leavBigl. RS residents are slightly more likely to
voice such intentions, at 27 percent, compared to 21 percent of FBiH residemigration intentions
citi zensd Respbondents with anavédrsityaetiucasianennmee tikely
to saythey are considering emigratid83 percent) than respondents with secondary (@ercent) or
lower (10 percent) educationCitizenswho are considering emigration are more likely to perceive
that things in BiH are moving in the wrong directi(®il percent comparedo 83 percent of citizens
who are not casidering emigration) anthat economic conditions in Bitdre getting worse (85
percent, compared 77 percent of citizens not considering emigration

alsowar y
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Overal, ¢ ti zens® perceptions of conditions in the coc
A majority of citizens still believe that things in BiH are moving in the wrong direction and that
economic conditions are unfavorable and deteriorativdditionaly, citizens are less convinced that

hard work pays off in BiH society.

Governance

Effective governance, weleéfined government priorities, rational political decisions, and rule of law

are prerequisites for BiHO &rther developmentThe 2018 NSCIBiH exploresc i t i zens & per ce
of governanceéy examiningheir satisfaction withpublic services andttitudestoward development

priorities, politicsthe judiciary, andhecountryd s f.ut ur e

Government and Public Services

In accordance with previousunds of theNSPCBIH, the 2018 survey shows that less than loalf
citizensare satisfied with public serviceSpecifically, in 20183 percent of BiH citizens statethat
they are completely, mostly, or somewhat satisfied with public serviameaparedto 45 percent in
2016 and 46 percent in 2017. Across entiti&S residentexpressed higher satisfactiovith public
services in generdbl percent) than FBIiH residents (40 percems in 2017, citizens voiced the
highest satisfaction levelsitlv utilities such aghe power supply (74 percent), watersupply (72
percent), garbage collection 36percent), and sewage systen{63 percent), although these
percentages are slightly lower than in the previous survey rou@ds.t i satsfaciah with district
heatingremaindower thanwith other utilities Only50 percent of citizengre satisfied with this public
service.More than half of the citizengxpressed satisfaction withtreet and town cleaning &%
percent),street lightng (8 percent), andoublic parks and playground maintenargeercent).

More than halbf citizenseelcompletely, mostlyor somewhat satisfied with public education services
Specifically57 percent of citizens expressed satisfaction with preschool education, 56 percent with
primary, and 55 percent with secondary educatidhe satisfaction rates are similar 2017.

Citizensd satisfact i otmaninZ017I@7 psreeatinr2018&gmpdred to®i H i s |
percent in 2017)Further, BiH citizens show lower satisfaction with protection of private property

(44 percent in 2018ompared to54 percent in 2017) and protection from crime and crime prevention

(36 percent in 201&ompaed to 41 percent in 201Y. Citizens from FBiH are more concerned with

the general security situation than RS residents. Specifically, 40 percent of FBiH residentthatated

they are not satisfied witthe general security situation, compared to 25 percent of RS residents who

voiced the samepinion

As noted in previous survey rounds, BiH citizens are least satisfied with public services delivered to
vulnerable groupsncluding support tgpensioners (33 @rcent), families with children (3percen),
refugees/returneesiternally displaced persorf81 percent), civilian victims of war (30 percengnd

war veterans (2&ercent).

Figure9i | l ustrates <citi zens delwygbetveeri2@1? &antd2018. wi t h pu bl

41n 2017, his qusstion has been slightly changédso, respondents who stated they didtrhave direct experience with services in the last
12 months are excluded from th2017 and 201&nalyss. Hence, theeresults are not comparable to those presented2@15 and 2016
survey reports.
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Figure 9. Ci t i zensd Satisfaction with Ge0l8r al
Percentage of citizens completely, mostly, or somewhat satisfied with

government services

Power supply

Water supply

Garbage collection

Sewage system/waste

Water management

Street and town cleaning

Street lighting

Preschool education

Primary schooling

Secondary Schooling

Public park and playground maintenance
District heating

Public transportation

School transportation

General security

Health care system

Protection of private property
Protection of environment

Local road maintenance

Legal aid

Building and maintaining highways
Supporting cultural development
Protection from and prevention of crime
Courts'/ prosecutors' administrative services
Social assistance

Support to entrepreneurs and exporters
Pension system

Support to families with children
Management of public resources
Support to refugees, returnees and IDPs
Support to civilian victims of war

Consumer protection

Support to war veterans

]
o
o
o
o

0% 20% 80%  100%
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When asked to rate work and services provided by each levegJovernmentBiH citizengrovided
similarratingsas inprevious survey rounds¢e Figurel0). Municipalityeity level institutiongeceived
the highest ratings, even though only 13 percent of BiH citizens tatdwork as favorablé5, 6, or

7 on ascale from 1 to 7 with indicatingdexcellent and 1oextremely pooi). The portion of citizens
satisfiedwith services provided biigher government levels are even lower, ranging fesghtto 11
percent.FBiH and RS residents gave similar ratings to government institutions at allkegalsdown
not shown). Moreover, most citizens disapprows the number of government employees in BiH.
Specifically, 79 percent of citizens say that the number of employees in government is too high.

Figure 10. Favorability of Different Levels of Government 2016-2018

Percentage of citizens who rate the service above 4 on the scale
[-7, with | being extremly poor and 7 being excellent

7%

.. 13% 13% B 13%
°11%
or 10%
° 8% 8%
/II %

BiH Institutions/State  Entity level Institutions Canton-level Municipality/City Level
level Government in my Entity Institutions Institutions

2016 m2017 m2018

Overall, citi zens dicesmmaipdstablefron 201Bhraught2018wittushightiy ¢ s er v
more than 40 percent of citizersatisfied with current service deliverds in previous survey roungs

citizens are most satisfied with utilities and least satisfied with support to vulnerable gips.i z e ns 0
satisfaction witlthe security situation is lower than in previous survey rognendmost BiH dtizens

are not satisfied witlgovernmentservicesat any level.
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Government Priorities

When asked toidentify thetwo most importantissuedacing BiHcitizens identifiedhe same issues

as in previous survey roundgnemploymentontinues to bec i t i prnearysoicern(53 percenj,

andis equally important forboth FBiH and RS residen{aot shown) Substantiallyolwer shares of

citizens prioritize other issuesuch asa low standard of lig (13 percentjand coruption (nine

percen). Across entities, RS residents (17 percent) a@renconcerned with low income anstandard

of living than FBiH residents (nimercent). Figurells hows ci ti zens 6l0mostr cept i c

important challengefacing BiH.
BiH

Primary Challenge 2018

53% 5
Unemployment _ Eg% ﬂ 68%
Low salaries/pensions/ II:,?C;A - 3%
3 32%

standard of living 12%

9% o
Corruption 8% “ 28%

9%

5%
: 5 l 5%
Crime 5%
18%

Figure 11. Ten Most | mportant Development Challenges in

4%
. . L b 4%
Brain drain/emigration 3%
g 29 h 14%
3%
) o 3%
Bad/incapable government j‘;{: L 7%
3% 9
o . 4 3%
Pol | bil 3%
olitical instability 3% h 9%
2%
Political disput f % 2%
olitical disputes |2,;"; h 6%
Unfavorable business I 2% 2%
- 2% W’
environment EA 6%
Inter-ethnic distrust and h II;,A 1%
S 2%  mPrimary Challenge

political irresponsibility 2%
m Combined Primary and Secondary

m2018 m2017 = 2016 Challenge

Perceptions of development prioritigsavechangedomewhat compared to previous survey rounds.
Economic affairgemain the primary development priority as identified by 40 percent of citizens
followed byhealth (19 percent) and public order and safety (16 percent), as shovagure12.
However,the portion of respondents prioritizing economic affairs has significantly decreased in 2018
compared to previous survey roundiue to rising concern fopublic order and safetyrigure12
shows other importantdevelopment priorities for BiHand the average rankings for each survey round

on 10 listed development priorities.
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Figure 12. Development Prioritie in BiH
First prior ity Average rank
PAONK) 2017 2018 2016 2017 2018

Economic affairs 40% : . 30 |
Health 12% 18% 19% . . 38 |
|
|
|
|

Public order and safety 8% 9% 16% . . 4.6
Defense 3% 4% 7% . . 5.9

Education 5% 5% 4% . . 54
Social protection 5% 5% 4% . . 5.8
Environmental protection 3% 2% 4% . . 6.0

General public services 2% 3%

Housing and community
amenities

Recreation, culture, and
religion

2% 2%

1% 1%
100% 100% 100%

The 2018 surveyindicates thatthe largest portion of citizens28 percent consider industrial
developmentasa priority area where BiH authorities should invest resources. Overall, 18 percent of
citizens think that agriculture should lliee primaryinvestmehn priority in BiH. Across the entities,

RS residentsre more likely toprioritize investments in industrial development (54 percent versus 49
percent), agriculture (40 percent versus 34 percent), and small and medium enterprise development
(35 percent vesus 30 percent), while FBiH residentsore often prioritize investments in social
infrastructure (32 percent versus 24 percent)dimansport (14 percent versus nirgercent)(results

not shown) There are namajordifferences iperceptions ofnvestmentriorities betweenthe survey
rounds.

Figure 13. Investment Priorities in BiH

Combined First
First Priority and Second
Priority

Investment
priorities

Industrial development 28%
Agriculture 18% 36%

Social infrastructure (sucl

(0}
as schools and hospitals) 16% 29%

Small and medium

0 0
enterprise development 15% 32%

Transport infrastructure 7% 12%

Science and technology 6% 16%
Energy sector 6% 12%
Tourism 4%

100%
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As in previous survey rounds, BiH citizens consider unemployreebe the primary development
challenge facing BiH. According to citizens, economic affairs should be the govdimnsnentma i n
development priority, and government should focus investments onstndl developmentand
agriculture Additionally, c t i zensd® concerns with public order

Perceptions o f Political Parties and Political Participation

In 2018,about onethird of all respondent$31 percent) stated they areery or somewhainterested
in politics, which is close to thiggures obtainedh 2015 and 201Gndhigher than in 2017. However,
as in the previous survey roundsmuchhigrer percentage oéll respondent$68 percent) reported
theyare not interestedn politics(see Figureld). According t0o2018 resultsmen are more interested
in politics(38 percent)compared to women (23 percent).

Figure 14. Respondents' General Interest in Politics, 2015 - 2018
How interested are you in politics?

75% 8%
i % i I %
63% ! 68% | !
i i 1
i i 1
1 1 ]
! ! i
35% 30% E 31%
; L 23% |
i i 1
1 1 I
i i 1
: : l :
2015 2016 2017 2018
B Very or somewhat interested H Not really or not at all interested

About 66 percent okurveyectitizenssay theyregularly vote in electiondoreover,about 80 percent
state they voted in the 2018 general elections, which is considerably hitjtzer voter turnout
numbersrecorded by the Central Election Commissi¢b3 percent). BiH citizesreportingthat they
did not vote in the 2018 general elections (16 percent) stated thkipped votingoecause they
believed that voting cannot change anything (26 percetitgt votes are being manipulated (25
percent),or that there is no differenceetween candidates or parties (20 percent) (See Fiddje
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Figure 15. BiH Citizens' Reasons for not Voting
Why did you not vote in the 2018 elections?

| believe |
cannot change | believe votes
anything with are being
my vote manipulated
26% 25%

| planned to vote, but
could not go to the
polling station/l did
not have time

18%

There is no difference
between
candidates/parties

20% Refusal Other

5% 6%

Slightly more than ondéfth of all respondent$22 percent) participated in at least one jiial activity
during thel2 monthsprior to the survey data collectignwhich is the same portion as in 2QFolitical
activities ofrespondentanostlyinclude membership in political partiésightpercent), petitionsigning
(eightpercent) and boycoting certain productgsix percent).Political participation rates are higher
among respondents withuniversity degree (38 percentianrespondentavho completed secondary
school(22 percent)and those with lower levels of educational attainmérd peicent).

Figure 16. BiH Citizens' Political Participation
Percentage of respondents who participated in following
activities
Been a member of a political party/group I %?;3
Signed a petition A

Boycotted certain products IR 6%%

I 6%
Contacted a politician °
-]
Contacted a government or local — 5%
government official 76
Posted a message with political content in q 4%
social media %

I 47
Volunteered to monitor/observe elections 4’33,
-]

Volunteered in a CSO ” 4%

Worked without pay in a political party or | 4
40

action group

9%

-1

Taken part in a lawful public demonstration I 33%3

m20(8 2017
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As in previous survey rounds, citizemgere asked whether political parties are representihg

interests of citizens or only the interesbf the party Figurel? illustrates thatmore thanhalf of BH

citizens in each survey rounstrongly agree that political parties are guided by their own political
interests. Only sevenpercent of BiH citizens think political parties apeimarilyguided byc i t i zens 0
interests Citizenswho are considering emigration are more likely to state that political parties
represent only their own interest§88 percenj, compared tocitizenswho are not considering
emigration(71 percent)

Figure 17. Motivations of BiH Political Parties

Do you think that political parties are guided more by their own political
interests or by the interests of the public?

s
Political interests-Strongly 38%

57%
68%
21%
Political interests-Somewhat -l-/!;,?’é
6%
14%
Both political and citizens' -0%
interests 6%
7%
.
Citizens' interest-Somewhat ;é
5%
2%
Citizens' interest-Strongl IZ%
ngly %
1%
m2018 m2017 2016 2015
Generally speaking, citizens & cansideradlyacohss survayb o u t p
rounds. Cit i z e rasddates af poldicalgarticipatiaemainadlatively lovesidcitizens
donothaveconfd nc e i n p oabilityto repesenttheantetestseofpdople inBiH.
Judiciary
Afterani ncrease in 2017, Bi H ci ti z ewjadcial sauhoritiesf act i o

returned to 2015 and 2016 levglas presented in FigurE. For example, satisfaction with notaries
dropped from 33 percent in 2017 to 23 percent in 201Beclines insatisfaction ha also been

recorded in thework of attorneys(18 percent) prosecutors(12 percent) and judge$10 percent)

As before, satisfaitin levels withthe work of prosecutors and judges and their respective institutions
areconsiderably | ower when compared to citizens?o
Overall, satisfaction witlthe judicial sector is similar across ergii Previous involvement in court

cases is associated with slightly higher satista with the work of courts and prosecutor offices
Specitially, 14 percent of citizensho were involved in a court case in the last three years staied

they aresatisfied withthe work of judges and courts, compared to 10 percent of respondents who

were not involved in any court caseSimilarly 15 percentof citizens who were involved in court
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cases in the last three years express satisfaaiiitin the work of prosecutors and prosecutor offices,
compared to 12 percent of respondents who were not involve@daurt cases

Figure 18. Satisfaction with Judicial Sector in BiH

Percentage of citizens who rate the services above 4 on the scale |-
7, with | being extremely poor and 7 being excellent

33%
27% 26% 235
°21%
20% 18%
14% 14%
I I'Z% |0%

Work of Notaries Work of Attorneys Work of Prosecutors/ Work ofJudgesf Courts
Prosecutors Offices

2015 2016 m2017 m20I18

The vast majority of Biktitizensare not aware that they caaccess different judicial services was
the case imprevious survey roundOnly 10 to 13 percent of respondents recognidehat reports
and statisticon the performance and work of the judicial system are publicly availdblgever, n
comparison toFBiH respondents RSresidents are significantly more awateat people can access
their own case files and thainy person accused can access evidence related tr lier case after
confirmation of indictment (see Figui).

Figure 19. Judicial Transparency in BiH

Percentage of respondents stating citizens can often or always
access the following services

19% 19%
13%
1% 12%
1% 1% 1% IO%IO% 10% 10% 10%
Access to reports / Access to review Ability to Access to own Access to evidence
statistics on the  any judgement  participate in any  court case file in own case file
work of courts court hearing

m BiH Whole Sample mFBiH RS

About half of BiH citizens believe the number of unsolved cases is increaBitfidourts (49 percent)
andpr os ec ut or @esent.foivever,ea smallebpercentage of citizdelieve that the case
backlog is increasing intlper 0 s e ¢ u t @and@aurtscompatedt@ @evious survey roundsee
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Figure20). However, citizensvho were involved in court cases in the last three years are more likely
to say thatthe backlog in carts and prosecutor offices is increasing (60 perdaneference tocourts

and 65 percentin reference toprosecutor offices), as compared to respondents who were not
involved in any court cases in the same period (48 and 55 percent, respectivelglition, 43 percent

of BiH citizens believe judges and prosecutors are not appointed based on their comipstemd 39
percent think the medias not objective when selecting/presergirtontent related tothe judiciary
(see Figure().

Figure 20. Timeliness of Judicial Work, Means of the Appointment of Judges and
Prosecutors, and Media Reports on Cases
69%

60% o
35% °" 49% 43% i 39% 40% 5
I I I I Appointments of judges Court cases and
and prosecutors are not investigations are never
Backlog of prosecution  Backlog of court cases competence-based or rarely selected or
is increasing is increasing presented objectively by
the media
2016 m2017 m2018 m BiH Whole Sample mFBiH mRS

In generalonly about onequarter of citizendelieve that courts treat people fairly regardless of their
income, mtional or social origin, political affiliation, religion, race, sex, gendesakerientation, or
disability On the contrary,one-halfof citizens(51 percent)believecitizens arenot equal before the
court. Similarlypne-quarter of citizensagreethat judgesmake decisions withoutterference bythe
government, politicians, the international community, or other interest groups or individuals (see
Figure21), while 45 percentdo not trust that judges make independent decisiotrs addition,a
majaity of BiH citizens considecourt taxes and feet be high(75 percen}, along with the salaries
earned byjudges and prosecutors (77 percent) and attorneys and notariepér&ent).

Figure 21. Judicial Impartiality
Percentage of respondents agreeing with the following statements
31%

28% 28%
25%

25% 249 25% I

Courts treat people fairly regardless of  Judges are able to make decisions without
their income, national or social origin, direct or indirect interference by
political affiliation, religion, race, sex, gender governments, politicians, the international
identity, sexual orientation, or disability community or other interest groups and
individuals

2015 =20le m2017 m2018
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The 2018 results show tha60 percent o f BiH citizens think judges?d
sanctioned. This proportionvass | i ghtl'y | ower in 2017, when 55 pe
poor performancewasnot sanctionedOnly 15 percent of citizens thinidges are sanctioned when

performing poorly(see Figure?2).

Figure 22. Perceptions on Disciplinary Sanctions for Judges

Judges' poor performance is sanctioned

61% 60%
20%
3% Ilg% 15% 18% g 17% I
Agree Neither agree nor disagree Disagree

In summary BiH citizens feel dissatisfiedth the work of judicialauthorities and theirespective
institutions. Across survey rounds, citizens have been unaware of judicial transparency, and have
perceiveda lack of independence and impaiitialamong judicial authoritiedHowever, citizens
perceivea decrease ithe backlogacrossjudicial institutions

BiH Future and Reforms

NSCRBi H 2018 provi des i n sandyibidngor BiHA ftare. When askeéta s 6 at t
choose between socioeconomic and constitutional refornige tast majority ofrespondents(80

percen) believe that socioeconomic reform is a higher priority than constitutional reforfiH (20

percent). This opinion is shared by 76 percent of FBiH residents and 87 percent of RS re@ielsuits

not shown) As in previous yearsyhen asked tastate their support to constitutional reforms on BiH

and entity levelsFBiH residents show higher support for attempts at constitutional refatall
governancdevesk (see Figure23 for more detail)
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Figure 23. Citizens' Suppor t for Constitutional Reform at Different Levels of Government

Percentage of citizens who are in favor of attempts at
constitutional reform at different levels

77%
73% 66% 69%
44% 36%
I i = .
FBiH RS FBiH RS FBiH RS FBiH RS
2015 2016 2017 2018

Support to constitutional reforms at BiH Level
55%
I 38% 6% 38% 34 I
FBiH RS FBiH RS FBiH RS FBiH RS
2015 2016 2017 2018

Support to constitutional reforms at RS Level
64% 65%
63% 57%
35% 34%
FBiH RS FBiH RS FBiH RS FBiH RS
2015 2016 2017 2018

Support to constitutional reforms at FBiH Level

Nearly two-thirds, or 62 percent of BiH citizenssay theywould supporta single presidency in a
referendum, regardleshep r e s i d e n t @ismggredatingy by ethnicigs. percent ofBosniaks,
51 percent of Croats, and only 28 percent of Seduggeed with this statemenfs Figure4 illustrates,

the majority of BiH citizens (64 percent) think things would be beffeBiH had only one president.
This view isalsomore common among Bosaks (88 percent) than Croats (48 percent) and Serbs (31

percent).
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Figure 24. BiH Citizens' Support for Single Presidency
Percentage of citizens agreeing with the statements

0,
| would support single presidencyin a 627 85%
referendum, regardless of president’s HE °

ethnicity. 28%
64%
| think things would be better if BiH had 88%
one president only. 48%
31%

B BiH Whole Sample ®Bosniaks B Croats Serbs

As in the previous survey rounds, NSCP BiH 2018
(seeFigure25). As before, visions dhe future depend heavilyaher e spondent 6 s et hni ci
would prefer to live in a centralized country witlstrong statelevel government without entities (54

percent) or strengthened local governments without entities (33 percentiwithout cantons (27

percent). On the other hand, 49 percent of Serbs pretbe current state structure, which is
considerably ifgher than in previous survey rounds, while the portion of Serbs who believetltleat

country should be divided into three independent stathspped substantiallAmong Croats, 38
percentbelieve thata Croat entity should be formedwhich is considerablhigher than in previous

survey rounds. @e out offive Croats also o for strong statelevel government without entities

and about 30 percent for strong locgbvernmentswithout entities and/or cantons.

Figure 25. Citizens ' Visions of the Country's Future

Which of the following Bosniaks Serbs Croats

clesals S e
O e frres© 2016 2017 2018 | 2016 2017 2018 2017 2018

Statelevel government shoul
be strengthened anentities 54% 19%
should be abandoned

Municipaltity-level
government should be
strengthened anéntities
should be abandoned

Arrangement of the state
should remain unchanged
Municipalktity-level
government should be
strengthened andantons
should be abandoned

38% 29%

6% 11%

32% 32%

The entities and ethnic
groups should each go their
separate ways, dividing BiH
into three independenstates
BiH should be divided into up
to five or six economic
regions, which should have &
great deal of autonomy
Third, Croat entity should be
formed

1% 4%

7% 8%

1% 1%
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Cantonal authorities should
be empowered, taking over
competencies now held by
the federal government

- h - - B N

NSCRBIH 2018investigateshe extent citizens agree thahe following sectors should bender the
jurisdiction of thestatelevel govenment: justice,anticorruption, agriculture, taxation and other
regulation, healthcare, social welfare, education, human rights protection, ¢upmes and energy.
About two-thirds of citizens believe that all sectors assessed should be undestdelevel
jurisdiction. However, the preferences vary considerably across entity. More than 70 perdeBitof
residents agree that stafevel jurisdiction is the preferred level of jurisdiction for all sectprs
compared to45 to 50 percent ofRS residentavho stated the sameHowever, the share of RS
residents expressing support fgtateleveljurisdiction over these sectors increased since 20ske
Figure26). Moreover, among RS residents, lower educational attainment is associatedlightly
higher support for statdevel jurisdiction over the judiciaryhe fight against corruption, agriculture,

taxation, education, and energy.

Figure 26. BiH Citizens' Support for State

Percentage of FBiH residents
who strongly agree, agree, or
somewhat agree that the
following sectors should be in the
jurisdiction of BiH institutions

-level Government Jurisdiction in Different Sectors

Percentage of RS residents who
strongly agree, agree, or
somewhat agree that the

following sectors should be in the
jurisdiction of BiH institutions

E— jox
Energy ;ﬂg& Energy 7 %
Sports '95?’% Sports 3 %
5%
Culture _ ;?% Culture qﬁg
72% 9%
Human rights _ ?% Human rights %50%
protection S protection
75% 43%
Education _ ;?3& Education 92%
76%
Social welfare _ ;;3& Social welfare
50%
Health care _ ﬁ% Health care q‘%
Taxation and other _ ;%% Taxation and other
business regulations 73% business regulations
Agriculture _ gg% Agriculture %47%
oo R TeY oo I, %
corruption ;83& corruption 2
Justice _ %é% Justice W‘M%
2
m2018 m2017 =2016 m2018 m2017 =2016
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Serbs in RS who support statevel jurisdiction over alpreviouslymentioned sectorshad different
attitudes aboutthe situation in BiHthan their counterpartswho support statelevel jurisdiction for
some sectors or those who do not support statevel jurisdiction over any sector. For instance, Serbs
from RS who support statéevel jurisdictionover all sectorg(sectors are listed on thgraph above)
are more likely to:

A Ratethe economic situation anthe work of entity-level institutions as unfavorable
A Believe that statdevel government should be strengthened and entities abandoned
A Disagree that BiH should be divided into three indepemidstates

Figure 27.Di f f erences i n Cit i theeSitsaiioniABiH, and Bild edssutardy loyu t
Citizends Sup-lewldurisdictor St at e

Percentage of respondents stating the following attitudes

Petty corruption is extremely present in BiH 26% 45%
- - 70%
Grand corruption is extremely present in BiH 57%
Systemic corruption is extremely present in 70%
BiH 57%
Corruption in public sector employment is 79%
extremely present in BiH 61%
Corruption in public procurement is 78%
extremely present in BiH 59%

Economic situation in BiH is unfavorable 2%

.\\
~
a2

Performance of entity-level institutions are 70%

unfavorable 60%
State-level government should be 15%
strengthened, and entities abandoned 5%

BiH should be divided into three independent 4%
States

rl

22%

B Percentage of citizens who support state-level jurisdiction over all sectors
B Percentage of citizens who do not support state-level jurisdiction over all sectors

According to many BiH citizenspcioeconomic refoms are of a highepriority than constitutional

reforms in BHHowever, citizens® opinions on the govel
example, manjrSresidents are still reluctant to accepgtatelevel jurisdictionfor any sector,while

most FBiH residents support sich an arrangementMoreover, a sgle presidencystructure is

acceptable to most Bosniaks but less acceptable to Croats and least so to. 3editonally,

constituent peoples in BiH have different visions of the BiH future, as Bosniaks prefer liang in
centralized state, Serbs prefer the status quo, and Croats predominantly support further divisions
through establishment of a new entity.
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Corruption

According to our results, arruption is still a major problem that prevents BiH from becoming a
demociatic country that provides equal rights to all citizendn this chapterwe asses i t i zens o
experiencewith andperceptions of corrugion. In comparison with the results from previous survey

rounds, the 2018 NSCBiH does not show sigfitant changes icitizen® per cepti on of ¢
The percentage of citizens who bribed at least one public offitiadD18 (39 percent)s very similar

to resultsfrom 2017 (38 percent) and 2@1(36 percent)(results not shown)Citizenswere most

likely to bribe doctors, nurses andpolice officers (see Figur28). We obtained the same results in

previous survey rounds, whicduggesthat this form of corruption is deegy ingrainedn BiH.

Figure 28. Ci ti zens® Exper PublicOfficels wi th Bribing

Have you ever had to give money, gifts, services, or similar to any of
the following, in order to get better treatment?

Doctor 28% 70% 2%
Nurse 22% 75% 3%

Police officer 17% 81% 2%
Inspector 34 21% 3%

Teaching staff [3/4 21%
Politician 54 93%
Judge/prosecutor 54 93%
Court personnel 92%

Government employee 93%

Other public official 89%
HYes ENo " DK/NA

Citizens0 per geymlercefncsrruption o BiH sdciétyehave not changeatross
survey rounds. Specificalimore than 90 percent of citizens believe corrupti@present amondow-

and midlevel public officialgpetty corruption), highlevel civil servants and political figur@gand
corruption), andthroughout BiH6 economic, social, and political syste(agstemic corruptionsee
Figure29). Residents of RS and FBiH share similar views about the preséngguption (not shown)
Respondents who are considering leaving BiH are more likely to state that grand and systemic
corruption, and corruption in public procurement and public sector employment are present in BiH,
compared to respondents who are not consithg emigration (see FiguB®). Moreover, Sebs from

RS who expressupport for statelevel jurisdictiorin fightingcorruption more frequently feel that the
following types of corruption arextremelypresent in BiH compared to their counterparts

Petty corruption (35 percent, comparei 26 percent)

Grand corruption (63 percent, compared to 59 percent)

Systemic corruption (63 percent, compared to 58 percent)

Corruption in public sector employment (70 percent, compared to 62 percent)
Corruption in public procurement (67 percent, compared to 61 percent)

> > > >
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Figure 29. Perceptions of the Presence of Corruption

Percentage of respondents stating petty, grand, and systemic
corruption are present in BiH

95%
94

%
93%
92% 92% 92%
89%
88% I

2016 2017 2018 2016 2017 2018 2016 2017 2018

93%

Petty corruption Grand corruption Systemic corruption

Figure 30. Perceptions of the Presence of Corruption, by Emigration Intentions

Percentage of respondents stating the following opinions

Grand corruption of high level civil servants 55%
and politicians is extremely present in BiH 71%
Systemic corruption is extremely present in 53%
BiH 71%
Corruption is extremely present in public 60%
sector employment 75%
Corruption is extremely present in public 56%
procurement 69%

m Not considering emigration B Considering emigration

Citizenso perceptions about corruption i n publ
procedures have not changednsiderablyn the last3 years. As in previous survey roundse vast

majority of BiH citizen$eel thatcorruption is part of public ector employment{96 percent answers

somewhat, moderately, and extremggnd public procurement procedurd85 percent) However,

aslightly lower share of citizens stated corruption is extremely present in public sector employment,

at 64 percent, as copared to about 70 percent in previous survey rounds (see Fi@lje. Ci ti zens
perceptions about corruption as part of public procurement remained the same across the survey
rounds (see Figurd2).
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The proportion of allrespondents who believe judges and prosecutors cannot be trusted to conduct

Figure 31. Presence of Corruption in Public Sector Employment
How prevalent do you believe corruption
in BiH is in public sector employment?

70%7I%

25/325/3

%%2%

2% 1% 2%

Not at all Somewhat/ Extremely
Moderately

2016 m2017 m2018

Figure 32. Presence of Corruption in Public Procurement
How prevalent do you believe corruption
in BiH is in public procurement?

60% 59%

55%II

37/3333, 36%

6% 6%
2% 2% 2% 3%
—— — - |
Not at all Somewhat/ Extremely
Moderately

2016 m2017 m2018

court procedures and adjudicatases impartially aratcording tothe law increasedlightlyin 2018

as presented in Figurg3. More than half of Biktitizensexpresseda lack of faith in impartiality of

judges and prosecutor®3 percentfor each), as compared t@017 @7 and 48percent respectively)

and2016(48and49percenty FBi H resi dents are mor e

to RS residents.
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Figure 33. Impartiality of Judges and Prosecutors
| Judges can be trusted to ~ Prosecutors can be trusted to
conduct court procedures and perform their duties
adjudicate cases impartially impartially and according to
and according to the law the law

BiH Whole FBiH BiH Whole FBiH RS
Sample Sample

2015 | Adree
Disagree 54% 49% 62% 54% 49% 62%
2016 Agree 32% 36% 27% 30% 33% 24%
Disagree 48% 46% 50% 49% 48% 53%
2017 Agree 26% 29% 21% 25% 29% 19%
Disagree 47% 45% 51% 48% 46% 51%
2018 Agree 23% 22% 26% 23% 23% 24%
Disagree 53% 56% 48% 53% 53% 53%

About 60 percent of citizens believe judges and prosecutors take bribes. As presented in Bijures
and 35, the portion of citizensthat hold thisview has not changedonsiderablysince 2015. As in
previous survey rounds, most citizens (81 percent) perceive punishments for corruption are
insufficiently harsh, while ongyx percent think corruption is adequately sanctioned.

Figure 34. Bribery among Judges

How much do you agree or disagree with the following statement: Judges
do not take bribes?

2015 2016 2017

6% 7%

1%

2018

m Agree

Neither agree nor disagree
m Disagree
= DK/NA
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Figure 35. Perceptions of Bribery among Prosecutors

How much do you agree or disagree with the following statement: Prosecutors
do not take bribes?

2015 2016 2017

C € €

20%

2018

= Agree
Neither agree nor disagree
m Disagree

= DK/NA

BiH citizens havgenerallynot changed their attitudes on corruption since 20¥5largeportion of
citizens bribed at least one public official over their lifespdre \vast majority of citizens are still
convinced corruption igverpresent among public officials, civil servants, and politicians at all levels,
in public sector emloyment,public procurement, and ithe judiciary.

Media

Medi a play an important role in shaping citizen:
the political situatio, and corruption. Thisection examines i t i mediancersumptionincluding
frequencyof use preferred types of medijandsatsfactionwith mediatrustworthiness and usefulness.

The NSCPBIiH 2018shows that TV remains the dominamiedium for BiH citizengo obtain political,
economic, and/orcivic news (further on, news) Specifically, as shown in Fig@& 78 percent of
respondents say they use TV to obtain news, compared to 48 percent whoagsal syxediaand 46
percent who followonline news source®/ eb portals. Our results indicatethat newspapersare
constantly losing readershim 2018,35 percent of citizensaidtheyread newspapers, as compared
to 47 percent in 2015not shown)
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Figure 36. Frequency of Use of Media to Obtain Political/Economic/Civic News

Percentage of citizens who use the following media to obtain political, economic,
and/or civic news

14%

10%
12%
12%
11% ISZ:’.
% -1
6° 7%
Newspaper v Radio Online news sources Social media
m Every day B 3-4 days a week m |-2 days a week Less than |-2 days a week

The 2018 surveyalsoe x a mi ne s B petdeptions tofitrustevorthiiess and usefulness of
information and news in different media sources (newspapers, TVinggrthet) from 2015 to 2018.

As shown on Figur&7, respondents consideredV the most trustworthy and most useful media
source.ln 2018 48 percent of respondentwere satisfied withthe trustworthiness and 46 percent

with the usefulness of news and information provided by TV stations. When focusing on news and
information provided by newspapers, 27 percent of respondents think that treeyrastworthy and
useful, and 30 percent think the same about the information and news obtained tméheet (online

news sourceM eb portals and social medidrom 2016 to 2018citizers i@eliefthat information and

news obtained fronirV are trustworthy and useful hadeclined slightlyfrom 53 (trustworthiness)

and 50 percenfusefulnessin 2015 to 48 and 46 percent in 2018 spectively
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Figure 37. Citizens' Satisfaction with Trustworthiness and Usefulness of Information and News
Provided by Different Media
Percentage of citizens who are satisfied with trustworthiness
and usefulness of news in different media sources

(=)
Usefulness 27% 46%
f inf ti d in... °
- of information and news in 30%
S o
Trustworthiness 27% 48%
of information and news in... 30% °
(=]
of information and news in...
~ 30%
&
roorene: | —
of information and news in... 30%
of information and news in...
© 38%
&
information and news in... 359
of information and news in...
n 28%
S
information and news in... 28%

m Newspapers E TV = Internet

As shown in Figur88, most BiH citizens believe that political parties and government institutions have
substantial influence over information and news in BiH media, especially TYevamnghough TV is
considered the most trustworthy media sourc8pecifically, 61 percent believe political parties have
too much influence on TV, while 58 percent believe the same for government institutions. Citizens
express similar viewahen looking aipolitical partied governmend mfluence over information
and news provided iother types of medial-or example, bout 50 percent of BiH citizens think that
political parties andgovernment institutions have too much influenceeo newspapers andhe
Internet Comparatively, citizens do not believe npnlitical actors, such as investors, corporations,
or private individuals, hateo much influence over the media. Specificaliyut30 percentof citizens
believethat investors andhe economic sector influerecthe media too muchyvhile about 10percent
think the same about <citizensd influence.

Comparing the results from 2015 to 20X8ee Figure8), there are nosubstantiatlifferences in the
perceived influence that political parties, governmedtitutions investors and economic sector
and/or citizens have on information and news providedrgglia Across alsurveyyearsrespondents
identified TV asthe media source most influenced by political parties, government institutions, and
investors
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Figure 38. Time Trends Showing Influence of Political Parties, Government Institutions,
Investors and Economic Sector, and Citizens on the News

In the 2017 and 2018 surveyBiH citizenswere asked about their opinits on vaious statements
related to medialn Figure39 below, results showew differences when comparing these twarvey
rounds both aggregated and leptity. Our results indicatahat citizens arauncertain whether media
they follow for news are independent or not. Specifically, only aboutarater of citizenshinks
mediaare independent whilene-third thinks they are influenced by political parties. Moreover, only
one-third of citizens say theyrust their favorite media. Even though they do not trust media and
doubt their independenceand even thougl83 percent of citizens say they follow multiple media
sourcesyelatively fewcitizensattemptto confirm the news by looking for it in multipi@ediasources
(32 percent) However,as presented in Figue, 58 percent of citizens state they do not verify news
in other media sourcebecause hey bel i eve all media are ®MWnder s
percent of citizens acknowledged thbgse their political opinions on their feelsxtather than on
media reportsand 59 percensay they avoid newsporting as they considetit to be too negative
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